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INT: [Pre-Session].

CLIENT: Hi Interpreter. Can you ask the caller for their name?

INT: Of course, may I introduce myself to the other party?

CLIENT: Yeah, go for it.

INT: [Pre-Session to LEPP]. fela) s L

LEPP: s gans)

INT: My name is Samir.

CLIENT: For verification purposes, may I have your social security number so I can pull up
your account, please?

INT: felliad (pe el 2 a0 e oSall S dliald jelaiay) Gladall 6 e Jsanll €0 da (Giaill (a2 Y

LEPP: coo-oA-Atoq

INT: 555-58-8459.

CLIENT: Verification of your full address and phone number, please?

INT: felliad (g il o8 )5 JalSll elil sie (e (38

LEPP: o il B ) AV AN S g5 S Wil b (ol p ¢ i asin) €04

YAY-014-Y¥¢o

INT: 9541 S. Washington Rd. in Santa Cruz, New Mexico, 87198. The phone number is
787-569-2345.

CLIENT: And the date of birth, please?

INT: Selliad (e Dpall 2 )5

LEPP: AY/ £/YA

INT: April 28, 82.

CLIENT: I can see here that you made a hardship application. Is that the reason for your
call today?

INT: o) Juai¥) Caane oa 138 Ja o Aa Gl ity il Ui gl Of il )

LEPP: A8 5l calin) 38 i€ 13) Gl o )1y gl aaig) 88 S 3855 AT Qb sl Codd S8 aas

INT: Yes. I've already sent the last document I was missing four times. I want to know
if you've received it.

CLIENT: Let me take a look in here, give me one moment, please.

INT: Slinan o) Basl g ddaal el 3k Al oo
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CLIENT: We received the document on the 23rd, yesterday. We are reviewing your
application with that document that we received.

INT: Lea i) 5 Al 435 511 ae lll Ara) oy o L) As Ll ¢ gl (A (il 5 Gl 8 4G5 ) Lialin) adl

LEPP: el Juaty) o on gt e sl oda 8 s

INT: Okay. In that case, when should I be in touch with you?

CLIENT: They'll review your application within 10 business days. If they approve it, they'll
send you a check, if not, they will send you a letter. If you would like to, give us
a call next week to ask for the status on this application.

INT: A gl pre Ala Ll (S0 Gl sl pu cale 4880 5ally | 5al8 13 Jae ol 5 e ¢ st 8 Glills D) oy () g sy o gas

llll Ay e ) sl Jiall ¢ sanll) lina Juca) a5 i€ 13 Al y Sl ¢ gl j0ud

CLIENT: Anything else that I can assist you with today?

INT: sl 4 claclud o) LS AT e gl la da

LEPP: i8a 38

INT: No, thank you.

CLIENT: Well, thank you for calling and have a good day.

INT: T Lo el il Jlaid T <3 La

LEPP: Sall) ) celallt ) Lal

INT: Aha, bye bye. [Post-Session].

- End -
Arabic - Financial - Hardship Application Page 2

© 2016 Copyright. CyraCom International, Inc.


http://intranet/MARCOM/Logos/Forms/DispForm.aspx?ID=10

