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Financial - Hardship Application - Korean

INT: [Pre-Session].

CLIENT: Hi, interpreter. Can you ask the caller for their name?

INT: Of course, may I introduce myself to the other party?

CLIENT: Yeah, go forit.

INT: [Pre-Session to LEPP]. nZitlo| Mats 28l =M 2.

LEPP: H 0|22 ZO|XtYLct.

INT: My name is Mi Ja Hong.

CLIENT: For verification purposes, may I have your social security number so I can pull up
your account, please?

INT: 20l 8xoz Do AHS HojR7| s) DR AlZREHSE Ly
ZENHE LN

LEPP: Q2Q-QE-TIAIQ L QlL|LC},

INT: 555-58-8459.

CLIENT: \Verification of your full address and phone number, please?

INT: DA Ho| HH| Faot MeHSE SIS FAAE LN

LEPP: A WA, QIAE RQC. WEH 32X, RUMNT, BHAPL. 0|7 HpHsE
HLH-287-0| 4t YUt

INT: 9541 S. Washington Rd. in Santa Cruz, New Mexico, 87198. The phone number is
787-569-2345.

CLIENT: And the date of birth, please?

INT: AHA L0 O{EA E ML 7?

LEPP: Ol Abg o]{TY YLt

INT: April 28th, 1982.

CLIENT: I can see here that you made a hardship application. Is this the reason for your
call today?

INT: O7|E L] Fof| o2 LHUBEME 25 A A0 25 DA HtE st 2

LEPP: G YiBio|Lt MERIMRE Y BUSEED 24 BONMEX 2aNOfR

INT: Yes, I sent in the missing document four times already and I wanted to know if
you've received it.
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CLIENT: Let me take a look here. Give me one moment, please.
INT: H7F o 7] LOtE S LT FAITE 7T FAM 2.
CLIENT: We received the document on the 23rd, yesterday. We are reviewing the
application with that document that we received.
INT: X317t OfH|Ql O] et Yol O MFE Z/UASLICH DAH| MFEMeF #H2 I MFIHXF
AES LT
LEPP: Ul AHAICHH H7t M ZF HEE EHE7R?
INT: Okay. In that case, when should I be in touch with you?
CLIENT: They'll review your application within 10 business days. If they approve it, they'll
send you a check. If not, they will send you a letter. If you would like to, give us
a call next week and ask for the status on this application.
INT: JAZ0|M DA Ho| XAME SEY 7|[E22 10200l AES A YL|CH BHefol 5Q10]
QO{X|H +=HE HWHESZA0[L Tref Ot HX|E EL{ = AL RSHAICHAH
CHEFE H2tE StMM MEMO HEE LOotEYUAR
CLIENT: Anything else that I can assist you with today?
INT: 2= OEA EAEEA ALR?
LEPP: AL L|CE
INT: No, thank you.
CLIENT: Well, thank you for calling and have a good day.
INT: JRfAICHE MMM ZAFSIL O 22312 || 7] HhEiL o,
LEPP: otES| AHM Q.
INT: Bye bye.
CLIENT: Thank you, interpreter. That will be all.
INT: [Post-Session].
-End -
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