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CyraCom International Inc

Financial - Loan Pay-Off - Arabic

[Pre-Session].

Hi, interpreter. I have an Arabic-speaking person on the line. He has some

questions about his loan. Can you help me?

Of course, may I introduce myself to the other party?
Of course, go right ahead.
Thank you. [Pre-Session to LEPP].

What's your loan number?
felia i 485 o L

204-459-258.
204-459-258.

Thank you, one moment please. Who am I speaking to?
$anil e g llimd (e saal g daal o K

Lﬁq\j
Fadi.
And the address on the account?

faluall b 3 5a sall ) sinll 5a L

AT (U550 U A ga (i gay i g JLEYYOAY
12587 Freemont Street, Mohave Valley, Arizona, 86440.

And the phone number on your account, please?
ﬂt;hjuﬂ.\mgﬂﬁpﬂ\uﬂ@‘ﬁ)ﬁu

928-458-2035.
928-458-2035.

The last four of your social security number?
felials celaal Glavall a8 ) (e a8 )l Ay )l Hal 4 e

8853.
8853.

Thank you very much. And how can I help today?
fosll dacline €0 o€ Sl TS

?&&@agmwiéga&sg__z.;}igi\:ja(,s.a:\m)l\&j)ua}i ,qwuéﬂ\g@\dsaﬁm%j
I want to pay off everything I owe. I would like to know the balance. How many

payments do I have to make to finish paying it off?
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CLIENT: Certainly. I can bring up the total payoff amount, just bear with me a few
minutes here. Okay, your balance is 4,852.23. That's the balance as of April 27,
2015.
INT: ol sa 13a g Tw YY 5 1,Y 50 £A0Y g8 laua o) Gliasae ilael (Jol€I sland) flie jlasin) aobuind 2l
Yoro Slan YV &l
LEPP: Sadaall 138 300l Aatine b oS
INT: How many payments for that amount?
CLIENT: It shows that eight payments remain.
INT: e Clady Alal s o o
LEPP: ) o oS 5 il Jual e Gaday 53 alaall 58 oS iy IS (e Clad LlaS (i
INT: Okay, eight payments. From each payment, how much goes towards the principal
and how much in interest?
CLIENT: On your most recent payment received on March 2nd, $570.60, the interest was
$29.40.
INT: Ui €0 51,50 YO oy sailall € g el Vo 51,¥ 50 0V 0 jlaiay il (I Y iy iy i Ltk g b HAT
LEPP: aalal) At o8 e ¢J)sms (5
INT: I have a question, what’s the interest percentage?
CLIENT:  Your interest rate is 7.1%.
INT: Vel s clicals sl dw
LEPP: iy ST 1Y 50 0 L ey 138 5T (3 Y i o 8 il bl s LS5 15050 T e s dadall i )
INT: My payment amount is almost $600. To calculate the interest I multiply 7 by 6
which gives me almost $40, or a bit more.
CLIENT: I'm not sure if I understand what you are calculating.
INT: pnent G Lo Caagh 38 i€ ) TaSlia
LEPP: Gl Y 50 Y9 S8 o S el Y g0 Ve e JSIY il T,V 00 Y9 Ll e | Y Y ) At agdl o zlial b
?J\j}d T
INT: Okay, I need to understand the interest rate because I don't think it is $29. For
every $100, isn't 7 in interest? How can it be $29 per $600?
CLIENT: Your per diem payment is 94 cents per day. So, you want to calculate your
interest based on those 94 cents per day according to what you’re paying.
INT: pse JS g oda i 9% e alaic YU 30l s o) zlinis 3 aal gl o sl i 98 o g JS8 Apial) Slindy ()
42831 Lo L
LEPP: 23S 04V dadal) et Ja 5 $alel) 5 JeaY) aati ¥ 2 1o IV da
INT: The $600 include the principal and interest? The payment amount already
includes the 7% in interest?
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CLIENT: Yes, the lower figure, $29.40, that’s the interest rate you paid in the previous
payment cycle.

INT: ALl Apadall 5 sall 33lal) At g4 i £0 5 ¥ 90 YA mddial) aladll o)

LEPP: e sl 334l i (A daleaYL

INT: And there’s daily interest on top of that?

CLIENT: The interest built per diem in your principal is 94 cents, each day. As you make
your payments and you pay the loan down, your per diem decreases.

INT: Q) mjw‘@ﬂ\@ﬁjiﬂa@jw&j.eﬁ&m e o sl i dal (e e s bl o Cansai siildll )

geegnl

LEPP: s Y7 5 1,¥ 50 £A0Y 5 43 (e 53 alaall 13}

INT: So what I owe is $4,852.237

CLIENT: Your payoff amount is $4852.23 if you pay by April 27, 2015.

INT: Yoo et YV (a8 adal) ol 1) T Y 51,9 50 €AY b ol Aglgdl dadll )

LEPP: Sl €0 5 1,Y 50 Y9 J) fada JS e Ailiaall sa0lal) dad 8 gl (oY) £ S aday i 13) caduall 13y

INT: With that amount, if I pay everything right now, I'll save on the interest charged
for each payment? The $29.40?

CLIENT: Yes. You will be saving that amount monthly if you payoff now. That's your
principal plus the interest if you payoff today.

INT: psl) (lel) waally i 13 8alall 5 om 3l Jual ety 138 5 V) et pdally aad 13) T el aliall 130 g s

LEPP: \;\A}JJY}J EA ‘5.“_5;6_\“\ OsSa ‘14:\.44‘554445.“53& Cu i ‘J‘\ a:\A.ﬁACuuW~ _5‘)31_53 oV w@ma@wgﬂ

pedl ¥ o sl IS S5 dnbay cad Lo 1) aie 35 5a] A aaad) i e Can g 130 agdl W IAL el JS 8 adally ald Jls

INT: I have eight payments of $570.60 remaining. If I multiply that by eight, it’s
about $4,800, but that’s if I make payments every month. So I don’t understand
how I would have to pay the amount you're telling if I pay it all today. I don't
understand.

CLIENT: Okay. You will need to also calculate the interest on your payment. You are
making calculations of a flat amount. What you need to do is take into account
your daily per diem as that’s built each day. By taking your flat payment and
making the calculation, you are not calculating your per diem built each day.

INT: il 4y sall 3230l Glaeally 285 G iyl o e il (g a8 ol liady it 3 il ot O e iy

o5 S Adliaall dpa sl BN Colucialy o 65 Y il Alladl o 8 oo elillua 8 i) ladll e slaie ) o) a5 US

LEPP: Jypmae lia €0 g 5ma oo aaailly I sl e gy GUBY) e aald pe e Jeail 550 il ) o2 cauiia

Ay Fa el

INT: I'm sorry, this is the fourth time I call and I don’t understand at all. I have to go.
Could I speak with a supervisor? Is there one that speaks Arabic?

CLIENT: Okay, I can transfer you but they’ll probably have to get another interpreter.

INT: DA s e gl o (5 planiay g pgils i 91 5 BRS J gl of e lainly L
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LEPP: 185 Jsme o aanill )l 158 138 s
INT: Okay, that’s fine. I need to speak to a supervisor. Thank you.

CLIENT: One moment, please. Interpreter, you can drop off the line. Thank you very

much.
INT: [T }X E.\;\} adaad
INT: [Post-Session].
- End -
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