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Financial - Loan Pay-Off - Cantonese

INT: [Pre-Session].

CLIENT: Hi, interpreter. I have a Cantonese-speaking person on the line. She has some
questions about her loan. Can you help me?

INT: Of course. M I introduce myself to the other party?

CLIENT: Of course.

INT: [Pre-Session to LEPP].

CLIENT: What's your loan number?

INT: i T VR IBE B KR 5 R RS 1 1 2

LEPP: 204-459-258.

INT: 204-459-258.

CLIENT: Thank you, one moment please. Who am I speaking to?

INT: WEEZ, mhfHeE, FRMA[RDNS A% ?

LEPP: Lin.

INT: Lin.

CLIENT: The address on the account?

INT: M5 1 Wt k- We ?

LEPP: 12587 HHE SRR, SIGHER, SERIZEIM, 86440.

INT: 12587 Freemont Street, Mohave Valley, Arizona, 86440.

CLIENT: The phone number on your account, please?

INT: T P gL F AR A, M RE .

LEPP: 928-458-2035.

INT: 928-458-2035.

CLIENT: The last four digits of your social security number?

INT: PRt 22 A SRR A 1% DU {6 2 7 2

LEPP: 8853.

INT: 8853.

CLIENT: Thank you very much. How can I help today?

INT: U2 R o A H AT LLER R IR ?

LEPP: PARBIE A RAH . FRAR N TE B BB R AR . FREE A8 2 WA Se = mT DU IE R 2

INT: I want to pay off everything I owe. I would like to know the balance. How many
payments do I have to make to finish paying it off?
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CLIENT: Certainly. I can bring up the total pay-off amount, bear with me a few minutes.
Your balance is $4,852.23. That’s the balance as of April 27, 2015.

INT: R FREA IS BB AR EREH, S 55, BEEREEL 4,852 36 23 fili. WA
20154 4 H 27 HmtaE6R.

LEPP: BRAR EL A 28 2 WAL R 2 AT DS e ?

INT: How many payments for that amount?

CLIENT: It shows that eight payments remain.

INT: EISEURIRAE )\,

LEPP: 4, )\ MR 38 2 SN AR 22 SR RE I ?

INT: Okay, eight payments. From each payment, how much goes towards the principal
and how much in interest?

CLIENT: On your most recent payment received on March 2nd, $570.60, and the interest
was $29.40.

INT: MEUREGL 3 A 2 HUKEIWEAT#E 4 570 3250 60 43, FIEHA 29 370 40 1.

LEPP: A —EREE, FEBEE b2 ?

INT: I have a question, what’s the interest percentage?

CLIENT: Your interest rate is 7.1%.

INT: PRBER] 2 73 HUAR 7.1

LEPP: Tl AMT R SRR TRS$ 600, ZGHER SRR 7 e 6, K& 40 Ec, BiFZ—M?

INT: My payment amount is almost $600. To calculate the interest I multiply 7 by 6
which gives me almost $40, or a bit more?

CLIENT: I'm not sure if I understand what you are calculating.

INT: PRGN TE TR 7 B AR AR A B

LEPP: U, WAEE T REZORAE, KARER LR 29 6. FES 100 Joif 7, AR ? tHEFAT
PL%E 600 Jof 29 Ju?

INT: Okay, I need to understand the interest rate because I don't think it is $29. For
every $100, isn't 7 in interest? How can it be $29 per $600?

CLIENT: Your per diem payment is 94 cents per day. So, you want to calculate your
interest based on those 94 cents per day according to what you're paying.

INT: et HRLEAR 94 Al BrUL, REMRBEREH 94 Al 25T B ARBER] S AT 450

LEPP: $600 fUHEfE ARG FH R ? AT SR C & a7 JEA A2

INT: The $600 include the principal and interest? The payment amount already
includes the 7% in interest?
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CLIENT: Yes. The lower figure $29.40, is the interest rate you paid on the previous
payment cycle.

INT: ANERFERA ) 29 22T 40 FAl, HUREAE b —EAS R I SO 2

LEPP: i B # 0 A H AR ?

INT: And there’s daily interest on top of that?

CLIENT: The interest built per diem in your principal is 94 cents, each day. As you make
your payments and you pay the loan down, your per diem decreases.

INT: HnE A g e A SR 94 SeAl, BRI FIRIR R AT Z IRr, AR H RSl AH s

LEPP: FrLAFRR Bt 7 $4,852.237

INT: So what I owe is $4.852.237

CLIENT: Your pay-off amount is $4852.23 if you pay by April 27, 2015.

INT: WERARE 2015 4F 4 H 27 H3AT, LS AT5A1R 4,852 £t 23 FEAl.

LEPP: PR EAR, an SRR, e 4 B AU R 5 ? $29.407

INT: With that amount, if I pay everything right now, I'll save on the interest charged
for each payment? The $29.40?

CLIENT: Yes. You will be saving that amount monthly if you pay off now. That's your
principal plus the interest if you pay off today.

INT: Fo WUERVRBRGANG, WMt R URE: H R e 7AW TE AT BAR a0 RAR A RAS B WA 40
R

LEPP: FA/)\I$570.60 fFFxFr. WAL\, K&FR $4800, HIEHREEWIRIRE H AT
U, FRME U] A FE A R W SRR A HIE A THBE B R FRIERE .

INT: I have eight payments of $570.60 remaining. If I multiply that by eight, it's
about $4,800, but that’s if I make payments every month. So I don’t understand
how I would have to pay the amount you're telling if I pay it all today. I don't
understand.

CLIENT: You will need to also calculate the interest on your payment. You are making
calculations of a flat amount. You need to take into account your daily per diem
as it builds up each day. By taking your flat payment and making the calculation,
you are not calculating your per diem built up each day.

INT: S S o /N0 7 DS N T s ey = AT e e I o P o € R B 7 T S S i B E 7200 G A
EATFHGTE, AT EREEAE .

LEPP: PG, WRKIRIREE DU IRET ol , ARG . REGEW . FATCAR—E L% LR 2%
A R ?

INT: I'm sorry, this is the fourth time I call and I don’t understand at all. I have to go.
Could I speak with a supervisor? Is there one that speaks Cantonese?
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Okay, I can transfer you but you’ll probably have to get another interpreter.

INT: U, FRATLLAUREEAR, (BB AT RE A ) — (AR A
LEPP: i, RiF. WKE—MFE Enl. 2.
INT: Okay, that’s fine. I need a supervisor. Thank you.
CLIENT: One moment, please. Interpreter, you can drop off the line now. Thank you.
INT: R —2%, [Post Session].
- End -
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