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CyraCom International Inc

Financial - Loan Pay-Off - Korean

INT: [Pre-Session].
CLIENT: Hi, interpreter. I have a Korean-speaking person on the line. She has some
questions about her loan. Can you help me?
INT: Of course, may I introduce myself to the other party?
CLIENT: Of course.
INT: Thank you. [Pre-Session to LEPP].
CLIENT: Thank you. What is your loan number?
INT: DO XHHS I HHOMR?
LEPP: O| A} CHA| AFRFL CHA| O|2TH,
INT: The number is 204-459-258.
CLIENT: Thank you, one moment please. Who am I speaking to?
INT: AAFSLICEH FA 7|ChE[HA|R. HotFAls 22 de2 OfEA E[A|xR?
LEPP: Al O|E& =0|XtQIL|C}.
INT: My name is Mi Ja Hong.
CLIENT: The address on the account, please?
INT: Azt HEEN U= Fas EA A=
LEPP: QAo|QTA SZ|OE AEZ|E 6| Big|, Of2| =L}, TS AFAIZ QL.
INT: The address is 12587 Freemont Street, Mohave Valley, Arizona, 86440.
CLIENT: The phone number on your account, please?
INT: Azt H4E Moo =?
LEPP:  TO|Zof ALRZOf OB AL YuL|ct.
INT: The number is 928-458-2035.
CLIENT: The last four of your social security number?
INT: DO Ats|HEHS OX| 9} H|Xt2| =87
LEPP: T o A0l Q.
INT: 8853.
CLIENT: Thank you very much. How can I help today?
INT: CHES| ZHAIRILICH @5 O|EAH =Qf EENR?
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LEPP: Xt DEHS ZDA0Q. YEtATF AOQIX| YDMHOQ. HHE X|22 ofof
HeUA|LR?

INT: I want to pay off everything I owe. I would like to know the balance. How many
payments do I have to make to pay off the loan?

CLIENT: Certainly. I can bring up the total payoff amount, bear with me a few minutes.
Your balance is $4,852.23. That’s the balance as of April 27, 2015.

INT: LASLICH AT 7|CHFA|H o d MHOo| LotelX] e Ee| &L CH 2015
48 27U EME 7|FLE A STt ANEHAMO0|E O2|10 Of ™ LT

LEPP: 1% 1 2%S o2t I Of X|£ sjofstLta?

INT: How many payments do I have to make in order to pay off that balance?

CLIENT: It shows that eight payments remain.

INT: O7[EL] & HO| FOFACtD & A LT}

LEPP: LASLLCH EH X[ == sfofetttle. O™ OfH X|SMOtct Yot g 22
07k O|Xt2 HEE|LIRQ?

INT: Okay, eight payments. From each payment, how much goes towards the principal
and how much in interest?

CLIENT: On your most recent payment received on March 2nd, 570.60, the interest was
$29.40.

INT: M3|7t 38 20| 22 nMHO| It £Z X|2aH0| 5708 60T O0[/Y=0 2T O|Xt=
HgE 2L 292 40%0|aL ok,

LEPP: Ot7tX| ZZ0| AL, O|X-Z0| O{EH A ELNt?

INT: I have a question, what’s the interest percentage?

CLIENT: Your interest rate is 7.1%.

INT: OZLo| O|XF2L 7.1% ¢ L|LC}.

LEPP: Mol X252 Aol SHE 0|0. O|XE Autste{d H &5t7| &2 St Aol Atd 2
ze 722 YA LU Q?

INT: My payment amount is almost $600. I multiplied 7 times 6 in order to calculate
interest and it came out to be close to or maybe bit more than $40?

CLIENT: I'm not sure if I understand what you are calculating.

INT: Nz 24H0| 2AS ALE SHAl=X] O[87t Qte|=0R.
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LEPP: LUASLICH XM= O|XtE82 Y12 of= GLUCH ALSHEH o YT =
ZX|7tgiote. BE0ICH O|XH= & 0|X|2? O{EA sHE0tCt o|YFE0| ELIt?

INT: Okay, I'm trying to understand the interest rate because $29 doesn't seem
correct. So, $7 toward interest every $100, correct? If so, how can it be $29 per
every $600?

CLIENT: Your per diem payment is 94 cents per day. So, you want to calculate your
interest based on those 94 cents per day according to what you're paying.

INT: e Chelz DA EHo| X250 A0l 20 2. deiM DA H2| O|Xt= X5 LHA|LL
AL X252 EU=Z O 94T S A LHSHMOF k[,

LEPP: SWE0= O|AtSt AF0| ZEHHJUAXR? Xz M H HHES| O|XtE
ZSEAXR?

INT: Does the $600 include the principal and interest? So, the payment amount
already includes the 7% in interest, correct?

CLIENT: Yes, the lower figure, $29.40, is the interest rate you paid in the previous
payment cycle.

INT: Hl, 20Xt Ol tE AT 2 KIEH X225 F710f Cish LHA! O AHR) L CY.

LEPP: 2|3 190 LOCH O|KF7F 2Lt ?

INT: And there is daily interest on top of that?

CLIENT: The interest built per diem in your principal is 94 cents, each day. As you make
your payment and you pay the loan down, your per diem decreases.

INT: HAS0l= ZOtCt O[Xt 7} #HALEO|l E0{R. A2|1 X552 WA MO XSt A7}
27t ot 2=a%2 0 SLICH

LEPP: 113 Mol Yo AT o Hojg o4 2I7ta?

INT: So what I owe is $4,852.23?

CLIENT: Your pay-off amount is $4852.23 if you pay by April 27, 2015.

INT: RHOF O] MA@ AFRO|Y A UTR| Cf LIAICHE ghe SoS AFHZH O 40|28 O 44X
2 LIC}.

LEPP:  @toF X|Z 1 Mg L@ o X230 2 O[X 0|4 T2 ARIHS Horst4lLta?

INT: If I pay off that amount now, will I be able to save the $29.40 interest fee that's
added onto each of my payment?
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CLIENT: Yes. You will be saving that amount monthly if you payoff now. That’s your
principal plus the interest if you payoff today.

INT: H. X|Z t=StA|H Of & LMo O S HAd+A0ia. Dot 2= o ACHH
Aot O|XHE A & Al =d LTt

LEPP: X7t L{OKY 2 @uiAy e SHHO| OFH Hotgloje. BHer 7{7jof Tg Foie
AL E =0 PHOF M7 OO, O3 BFef @5 HOTH HBEHFA=
HAS M7t ofEA LHOFSH=X| Ofa 7} FE[LHR. Ofsf7} SFE Q.

INT: I have eight payments remaining of $570.60 each payment. If I multiply that by
eight, it's about $4,800, that's if I make my payment each month. I don't
understand how the pay-off works assuming I'm paying off the account balance
you're telling me today. I just don’t understand.

CLIENT: You will need to also calculate the interest on your payment. You are making
calculations of a flat amount. You need to take into account your daily per diem
as that’s built in each day. By taking your flat payment and making the
calculation, you are not calculating your per diem built each day.

INT: DHH2 X =250 O|At= ALSHMORR. NAH2 IdgHS EUZ ALS ot
AML. DHYOHY ZHE|= O|AtaE 12 StMOF ELCh. NHFHS EHE ALtS
St AAZ] WZof oY A &= O|AHE AlthS st A Al Z LT

LEPP: Z|ESELICH O O| YK S5 St=d0 =X3| OfsH7t otx[H[g. 0|2t
ZtEtoRH e BEEHSIE S37tseUN? A0 ZA| oh=01E St= HAHL AULER?

INT: I'm sorry, this is the fourth time I'm calling to speak to someone and I still don’t
understand. I have to go now. Could I speak to a supervisor? Is there one that
speaks Korean?

CLIENT: Okay, I can transfer you but they'll probably have to get another interpreter.

INT: H|, ¥ASLICH TetE SHEEs AKX OZ BMOM LHE SFAE HZAS| =2{0F
2 GLICt.

LEPP: |, D27 3|YAIQ. EEY RELCH ZAriL

INT: Okay, that’s fine. I need a supervisor. Thank you.

CLIENT: One moment, please. Interpreter, you can drop off the line. Thank you.

INT: ZEA|BE 7|Ct2{ZE=M| 2. [Post-Session].

- End -
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