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Financial - Loan Pay-Off - Russian

INT: [Pre-Session].

CLIENT: Hi interpreter. I have a Russian-speaking person on the line. She has some
questions about her loan. Can you help me?

INT: Of course, may I introduce myself to the other party?

CLIENT: Of course.

INT: [Pre-Session to LEPP].

CLIENT: What's your loan humber?

INT: Kakoin Homep Bawero 3arnma?

LEPP: [BecTn yeTbipe-yeTbipecta NATbAECAT AEBATb-ABECTUN NATbAECAT BOCEMb.

INT: It's 204-459-258.

CLIENT: Thank you, one moment please. Who am I speaking to?

INT: Cnacubo, ognH MOMeHT noxanyicra. C keM s pasroBapuBarn?

LEPP: Onbra AHapeesa.

INT: Olga Andreyeva.

CLIENT: The address on the account?

INT: Kakon agpec Ha cuyety?

LEPP: OaviH aBa NATb BOCEMb ceMb ynuua ®puMoHT, Moxasa Banei, ApM3oHa BOCEMb
LWeCTb YeTblpe YeTbipe HOJb.

INT: It's 12587 Freemont Street, Mohave Valley, Arizona, 86440.

CLIENT: The phone number on your account, please?

INT: Homep TenedoHa Ha BalleM cyeTy, noxanyncra?

LEPP: [eBaTbCOoT ABajLaTb BOCEMb -UeTbIpecTa NATbAECAT BOCEMb- ABajLaTb TpuAaLaTb
NaTb.

INT: 928-458-2035.

CLIENT: The last four of your social security number?

INT: MocnegHue yeTbipe UM@pPbI Ballero HoMepa coueasibHOro CTpaxoBaHmsa?

LEPP: BoceMb BoceMb naTbL TpU.

INT: 8853.

CLIENT: Thank you very much. How can I help today?

INT: Bonbwoe cnacnbo. Kak g Mory Bam NnoOMoYb cerogHs?
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LEPP: A xo4y 3annaTtuTb BCE, 4YTO 9 foskHa. 4 6bl xoTena 3HaTb 6anaHc. CKONbKO
niaaTtexern MHe HYXHO caenaTtb, YTo6bl MOMHOCTbIO ONNATUTb CBOKO
3a10/DKEHHOCTbL?

INT: I want to pay off everything I owe. I would like to know the balance. How many
payments do I have to make to finish paying it off?

CLIENT: Certainly. I can bring up the total pay-off amount, bear with me a few minutes.
Your balance is $4,852.23. That's the balance as of April 27, 2015.

INT: KoHe4yHOo. 1 MOry nocMOTpeTb CYMMY MOJIHOW BbINaTbl, NOA0XANTE HECKObKO
MWUHYT. Baw 6anaHc yeTbipe TbiICSYN BOCEMbCOT NATbAECAT ABa AOnfapa u
ABajuaTb Tpu LeHTa. D710 6anaHc Ha ABaAuATb ceAbMOe anpens, ABE TbiCAUN
naTHaguaToro roaa.

LEPP: CKONbKO nnaTexen Ha 3Ty CyMmmy?

INT: How many payments for that amount?

CLIENT: It shows that eight payments remain.

INT: OHO NOKa3bIBAET,4YTO OCTA/IOCb BOCEMb MNATEXEN.

LEPP: Xopowo, BoceMb natexen. CKOAbKO MAET HA OCHOBHYIO CYMMY M CKOJIbKO
Ha MPOLEHT C KaXkaon onnaTtbl?

INT: Okay, eight payments. From each payment, how much goes towards the principal
and how much in interest?

CLIENT: On your most recent payment received on March 2nd, $570.60, the interest was
$29.40.

INT: C Bawen nocnegHen onnaaTbl, KOTOPYK Mbl NONY4YUNM BTOPOro MapTa, NATbCOT
CeMbAeCsT A0/I/TapoB U WeCTbAeCAT LEeHTOB, NpoueHT 6bin ABaAuaTbh AEBATb
[0/11apOB N COPOK LIeHTOB.

LEPP: Y MeHs BOMpOC, Kakas npoLeHTHasa cTaBka?

INT: I have a question, what's the interest percentage?

CLIENT: Your interest rate is 7.1%.

INT: Bawa npoueHTHaa cTaBka CeEMb U O0AHA AecATas NpoLeHTa.

LEPP: CyMMa Moel onsiaTbl MOYTU LWECTbCOT A0ANapoB. YTobbl nogcynTaTb NPOLEHT, S
YMHOXal CeMb Ha WeCTb, YTO AaéT MHe No4YTU COPOK A0N1apoB UM HEMHOIO
6onbwe?

INT: My payment amount is almost $600. To calculate the interest I multiply 7 by 6
which gives me almost $40, or a bit more?

CLIENT: I'm not sure if I understand what you are calculating.

INT: 51 He yBepeHa, 4YTo MOHMMal,4YTo Bbl MOACUYUTbLIBAETE.
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LEPP: XOpowo, MHE HYXHO MOHATb NPOLEHTHYIO CTaBKy, MOTOMY 4YTO S HE AyMalo, 4YTO
3TO ABaAuATb AeBATb A0/1apoB. Ha Ka)kable CTo gonnapos, 31o 6yaer7
npoueHToB? Kak 310 MoXeT 6bITb ABaAuUaTh AEBATb A40N/1AapOB Ha KaXable
LWeCTbCOoT A01apoB?

INT: Okay, I need to understand the interest rate because I don't think it's $29. For
every $100, isn't 7 in interest? How can it be $29 per $600?

CLIENT: Your per diem payment is 94 cents per day. So, you want to calculate your
interest based on those 94 cents per day according to what you're paying.

INT: Bawa exxegHeBHas ornsiata 3TO AEBAHOCTO YeTblpe LeHTa B AeHb. TaK YTO Bbl
XOTUTE NOACYMUTATb Ball MPOLEHT Ha OCHOBE AEBSIHOCTO YeTbIpe LUeHTa B AEHb,
COrslacHoO TOMy, 4YTO Bbl MaaTuUTE.

LEPP: LLlecTbCcOT aonnapoB BKAOYAET B cebs OCHOBHYIO CyMMY M npoueHT? CyMma
onsiaThl yXe BKJIloYaeT B cebsi ceMb NMPOLEHTOB?
INT: The $600 include the principal and interest? The payment amount already

includes the 7% in interest?

CLIENT: Yes. The lower figure, $29.40, is the interest rate you paid in the previous
payment cycle.

INT: [a, MeHbwasa umdpa ABaguaTh AEBATb A0JIJTAPOB COPOK LIEHTOB, 3TO NMPOLEHTHas
CTaBKa, 4TO Bbl 3arjiatuiaun 3a npep,bmyu.mﬁ UK.

LEPP: Tak e exefHEeBHbIN NMpoueHT B 406aBOK K 3TOMY?
INT: And there’s daily interest on top of that?

CLIENT: The interest built per diem in your principal is 94 cents, each day. As you make
your payments and you pay the loan down, your per diem decreases.

INT: MpouUEHT, KOTOPbI HAYNCNSETCA eXeAHEBHO K OCHOBHOMW CyMMe, 3TO AEBSIHOCTO
yeTblpe LeHTa KaXabln AeHb. B npouecce onnaaTbl, Bbl BbinNJaynBaeTe 3aéM n
exxegHeBHOe HauynCNeHne yMeHbLlUIaeTcs.

LEPP: 3HaUUT, YTO A AOSIKHA 3TN YETbIpe ThiCAUM BOCEMbCOT NATLAECAT ABa Aonsapa U
ABaAuUaTb TPU LeHTa?
INT: So what I owe is $4,852.237

CLIENT: Your pay-off amount is $4,852.23 if you pay by April 27, 2015.

INT: Balwa cyMMa BbinaTbl, 3TO YETbIPE ThICSYM BOCEMbCOT NSATbAECAT ABa Ao/1apa u
ABaaLaTtb TPU LUEHTA, €C/ZIM Bbl 3anJlaTUTe A0 ABaALUaTb CEAbMOIo anpend ABe
ThICAYM MATHaALATOro roaa.

LEPP: C oTOi CyMMOI, ecnun s 3ansady BCE ceivac, 9 COXpaHIo Ha npoueHTe
Ha4YMC/IEHHOM 3a KaXabl NiaTéx? DTO ABaALaTb AEBATb A0/J1AapOB U COPOK
LLeHTOB?

INT: With that amount, if I pay everything right now, I'll save on the interest charged

for each payment? The $29.40?
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Yes. You will be saving that amount monthly if you pay off now. That’s your
principal plus the interest if you pay off today.

[a. Bbl cCOXpaHUTe 3Ty eXeMEeCSYHY CyMMYy, €C/in BblMJlaTUTe cenyac. DTO Balla
OCHaBHas LeHa, NAC NPOLEHT, eCNuy Bbl BbINIATUTE CErOAHS.

Y MeHs oCTaéTcsi BOCEMb NaTeXen No NMSATbCOT CEMbAECAT A01APOB U
LeCTbAECAT LEeHTOB. ECNM 9 YMHOXY 3TO Ha BOCEMb, TO MOSYYUTCS OKOJIO YETLIPEX
TbICSIY BOCEMbCOT A0/1/1ap0B, HO 3TO €C/N 1 ByAy NIaTUTb KaXAablii Mecsal.
Mo3ToMy S HE MOHMMal0 KakK s Ao/KHa 6yay 3annaTuTb CYMMY, KOTOPYIO Bbl
roBopuTe, €CNn 1 3annavy BCE cerogHs. 4 He NoHMMalo.

I have eight payments of $570.60 remaining. If I multiply that by eight, it’s
about $4,800, but that’s if I make payments every month. So I don't understand
how I would have to pay the amount you're telling if I pay it all today. I don't
understand.

You will need to also calculate the interest on your payment. You are making
calculations of a flat amount. You need to take into account your daily per diem
as that’s built each day. By taking your flat payment and making the calculation,
you are not calculating your per diem built each day.

BaM Takxe Hy>HO 6yaeT noacymMTaTb MPOLEHT Ha BalleM nnartexe. Bobl
NoACYUTbIBAETE TOSIbKO (PUKCUPOBAHHYIO CYMMY. Bbl AOMXHbI B3STb BO

BHUMaAHMNE Ha4YUCNEHNE KOTOPOE HaKanJiMBaeTca Ka)l(Ll,bIVI AEHb. Ecnun

B3ATb CbMKCMpOBaHHbIVI naaTéx un caenaTtb I'IO,CI,C‘-IéT, Bbl HE CHUTaAeTe Ha4vncneHme
HaKkanIMBalrLWeecs Kaxabli AEHb.

1 U3BMHSAIOCH, 9 3BOHIO YXXe YETBEPTbIM pa3 U COBCEM HUYEro He NMoHMMaK. MHe
HY>XXHO naTn. Mory 4 noroBopuTb C cynepsBansepom? ECTb nn KTo-HNBYAb, KTO
roBOpUT NO pyCccKu?

I'm sorry, this is the fourth time I call and I don't understand at all. I have to go.
Could I speak with a supervisor? Is there one that speaks Russian?

Okay, I can transfer you but they’ll probably have to get you another interpreter.
Xopouwlo, s Mory Bac nepeBecTl, HO UM CKOpeW BCero Haao byaeT npeaocTtaBuTb

BaM Apyroro nepesoguynka.

Hy xopowo. MHe HyxeH cynepsansep. Cnacubo.
Okay, that’s fine. I need a supervisor. Thank you.

One moment, please. Interpreter, you can drop off the line. Thank you.
MunHyTy noxanymncra. [Post-Session].

- End -

Russian - Financial - Loan Pay-Off Page 4
© 2016 Copyright. CyraCom International, Inc.


../../../../../../../../../MARCOM/Logos/Forms/DispForm.aspx?ID=10

