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Travel & Hospitality - Car Rental - Arabic

INT: [Pre-Session].

CLIENT: Hello, interpreter. Please tell my client that my name is Rachel from Hertz Rent-
A-Car and ask how I can help.

INT: Good afternoon, of course. May I also introduce myself to your client?

CLIENT: Go ahead.

INT: Thank you. [Pre-Session to LEPP]. felisclue palinl o ¢ JIS () iy 3 5m (e Jeliil ) oans)

LEPP: Bl A e U lile ma Ayl cillin 8 g Jlaed 8 320l Slea o s Jeas Lo 50 UK A 5 cpan
OSeYL da dela 130 A Slea s 3l () 53 5ad) (sl Capad W Aal juay 5 clasan () saxia L) oSia Les jalin
fliaa) 55 gl ) Sleadl ana s Lass L of s ol e 5f ey JAT a3 Sles (g bias)

INT: Look, I have a very serious problem. What happened is that my GPS is not
working and I am completely lost with my whole family in the car that we rented
with you guys. We are all very tired, and I honestly don’t know how to get back
to the hotel without the GPS. So please, could you bring me another GPS that
works or at least send me someone to bring it to us where we are now?

CLIENT: Sir, I apologize for any inconvenience this has caused you and your family but in
order to help you, I will first need to verify some information on your car rental
contract. Could you please provide me with your RA number, the date you picked
up the vehicle and the city of the location?

INT: il shaall (mny e Yl Biadl GF 2l cdlisebun (o (e (Sl (ST 5 eclililal ol Cosns 38 rle 51 ALY e (g
$Aaal) 5 5 sbed) claBlin) g ) 5 gl Y A8y elliad (e S35 35 Of e Jb cliala s bl jladin) die e 53 s sal)

LEPP: ol il TaSlie cad 28 50 138 slay) Sy ol Sl LY G

INT: RA number? Where do I find this number? I'm not sure I have that.

CLIENT: The RA number is on the receipt you were given at the time of pick-up. It's an 8
digit number and begins with a 6. It's on the left hand side, towards the top.

INT: G 2 sl T Ty 5 d ke Al (e Calga a8y 43) 5 bl 2Dl daal Gl el 3 da sl es g ge 51 Y B8

eV ol 4y bl dgal

LEPP: TYOTEYYA s o8 1) ddan g gl LY s )l e o Ll 8 Jlar) s g 38l cans ol

INT: Ah yes, I found the receipt here in the glovebox. Let me see, RA... Found it. The
RA number is 6756-4238.

CLIENT: Great thank you, and interpreter can you ask him the date of pick-up and the city
he picked the vehicle up in?

INT: e gl 8 5 5 )laad) 2Dl g e allis o) gelaiad Ja aa il Ll o S aidae

LEPP: O parmaS o Bl 3 (lSa 5 il Liad | uSid (e Al gha Al ) 2y Lol 138 Lia 5 81 casSTl

INT: Of course, we arrived this morning after a long trip all the way from Phoenix. We
went directly to the place to pick up the car in Kiss... imm....ee.... I think.
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CLIENT: Interpreter, does he mean Kissimmee?

INT: A 2ali € carS

LEPP: cuall a1 A misia

INT: That's right, that weird name.

CLIENT: Okay I found his contract, am I currently speaking with Wisam?

INT: Taluss e Ll AT o Slials jlaiiny) die s g 2l s

LEPP: Gl 13 cans

INT: Yes, that's me.

CLIENT: And you are driving a 2014 black Mercedes, is that correct?

INT: ?@ma?*~\i‘j\‘)ko_9m;hywjz\u)aj_5§3d&)

LEPP: alad s bl o2 of clly Gaton aY) o) el L Lo ol Sl e (15 o) GDlaYL sl sl 5 Tan Jle o8 L) coad

INT: Yes, the thing was pretty expensive and I'm now broke but let me tell you miss,
it’s worth it. This car is a dream.

CLIENT: I am glad to hear that Sir. Now, unfortunately we will not be able to bring you a
GPS, you will actually have to drive the vehicle to the closest Hertz Rent-A-Car
location to swap out the old GPS for a new one.

INT: 358 o e o s @810 A eelldadle Slea Jliaa) e a8 il cdaall o gad 5 OV) e Ly eIl o lonsd ppmas )
Al lea @ lea JIaiuly ) ga sl IS (gl iy 35 J S ye il ) el

LEPP: O el YU 5 S alag) i€y (S g Lipal 8 e Y 0 Al 03 8 ) 565 Ll gall s ol a8} sl 4y ) o)
?QS“ Lﬁ*ﬁ}

INT: Look miss, I already told you that we are lost in this city that we aren’t familiar
with, you understand? How am I supposed to find the place if I don’'t even know
where I am right now?

CLIENT: Sir, I would be glad to provide you directions over the phone or even talk you
through getting there step by step if that would be easier.

INT: Jemsl 138 IS 1) @llia Jomi S35 51y 5 shad Cilgon sill el s 5f Gl e ol yY) clibae Y Tasmas o Sl s

LEPP: b LS a1 (sl a6 gl 5 e s midy @ el e Gy (i (5 sise O gl 00 5 il L T

INT: Very well, Miss, but hurry up because my cell battery is running out fast and the
light is blinking red, you know?

CLIENT: Okay, do you have an idea of where you are located now? Do you see any
landmarks or stores nearby to help me identify your location?

INT: lil€a aaf S gy Jlae 5l allae 4l (555 Ja S0V Glasa s (1S e 5,88 400 el o lis

LEPP: (Silence, LEPP no longer on the line.)

INT: Ma’am, the interpreter will repeat the question. s da SOV el oS e 3 S8 440 clal Ja
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INT: Ma’am, this is the interpreter speaking. I am not hearing a response form the

other party.

CLIENT: Okay interpreter, unfortunately I don't see his number in the contract so I can’t
call him back. He'll have to call us back when he gets a chance. Thank you for all
of your help and thank you for calling Hertz Rent-A-Car, have a great day.

INT: You're welcome ma‘am. [Post-Session].

- End -
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