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INT: [Pre-Session].

CLIENT: Hello interpreter, please tell my client that my name is Rachel from Hertz Rent-A-
Car and ask how I can help.

INT: Good morning, of course. May I also introduce myself to your client?

CLIENT: Go ahead.

INT: Thank you. [Pre-Session to LEPP]. FRAZMH 24 HH B A w]MEAE . FRAGERTT LLE /R 2

LEPP: R, FRA MR R EWE R E . SRR GPSIENE, R TR A KN ALMRRE JUMR /R A =] A 52
Mise ik, HIBHEIFESS, FEH, (TIHGPSIMEANEME R L L. Frol, mIwEa LR
i — Ml S LGPPSR, B 2 A YR A N 715 — {18 MR I3 Ry i 27 2

INT: Look, I have a very serious problem. What happened is that my GPS is not
working and I am completely lost with my whole family in the car that we rented
with you guys. We are all very tired, and I honestly don't know how to get back
to the hotel without the GPS. So please, could you bring me another GPS that
works or at least send someone to bring it to us where we are now?

CLIENT: Sir, I apologize for any inconvenience this has caused you and your family but in
order to help you, I will first need to verify some info on your car rental contract.
Could you please provide me with the RA number, the date you picked up the
vehicle, and the city of the location?

INT: Jere, PR G A I XN AR SO, (H A E BR, TRE S W e
A G A B — k). 55 i S RE 75 m) AR LR ERASR 5%, Rt EBE 1 39 =) 3k Tl 2

LEPP: RA#mSE? a5 mT DU 2 LR SRS 2 RIEHER AT .

INT: RA number? Where do I find this number? I'm not sure I have that.

CLIENT: The RA number is on the receipt you were given at the time of the pick-up. It's
an 8 digit number and begins with a 6. It's on the left hand side, towards the top.

INT: RA% S RN IR (RS i (EAR — M8 A ¥, H6Fbth, WA TFiE, v L.

LEPP: W, WAFEARAL IR B . SRR, RA... BRRAED). MEERASEHS
6756-4238.

INT: Ah yes, I found the receipt here in the glovebox. Let me see. RA... Found it. The
RA number is 6756-4238.

CLIENT: Great, thank you. And interpreter can you ask him the date of pick-up and the
city he picked the vehicle up in?

INT: EHLF, ZER, Feg BARAT DA — B SR H A R ?

LEPP: AR, WA R RIBIRIT 1%, — BRI NSRS, TRoHh B LRI AR TR
HCERLIBE b Bl
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INT: Of course, we arrived this morning after a long trip all the way from China. We
went directly to the place to pick up the car in.... Kiss... imm...ee. I think.

CLIENT: Interpreter, does he mean Kissimmee?

INT: BARMEARGEFE T K ?

LEPP: &, MR PEEEAL 7

INT: That's right, that weird name.

CLIENT: Okay, I found his contract. I'm currently speaking with Mr. Leung?

INT: I, FIRBUWREIAEET, FRETTRMRE 2204k G52

LEPP: %, iRk

INT: Yes, that’s me.

CLIENT: And you are driving a 2014 black Mercedes, is that correct?

INT: PRIEAE#E Bl —if20 14 4EIE B (0 555, DA IE IS 2

LEPP: W, WeAtMEAHE B, IRV, (HEEFREERA. MHR(ETSME. MR —

(e

INT: Yes, the thing was pretty expensive and I'm now broke but let me tell you
ma’am, it's worth it. The car is a dream.

CLIENT: I'm glad to hear that, sir. Now, unfortunately we will not be able to bring you a
GPS, you will actually have to drive the vehicle to the closest Hertz Rent-A-Car
location and swap out the old GPS for a new one.

INT: WhFmBUER, Jed, BEAER, (RILH AR —HGPSHEE, g FIRE
) 38 g A0 WA 2% AH M B 2 4 R B RGPS, HEMIEIET R -

LEPP: PRER, FROASREVRAT, T MR A T 2R MR IR T Rk 2%, B A G 2 R R B
MRS FE ARG S0, FROCEE AT DA 7 Wi 2

INT: Look, ma’am. I already told you that we are lost in this city that we aren't
familiar with, do you understand? Now, how am I supposed to find the place if I
don’t even know where I am right now?

CLIENT: Sir, I would be glad to provide you directions over the phone or even talk you
through getting there step by step if it would be easier for you.

INT: ek, WP REAEEIBE RN, B2 R e HE W@ R — P — PR
T

LEPP: IRGF, (HER, HARBMTFHEEBRAE, HRECKNHA D, REanEng?

INT: Very well, ma‘am, but hurry up because my cell battery is running out fast and
the light is blinking red, you know?
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CLIENT: Okay, do you have an idea of where you are located now? Do you see any
landmarks or stores nearby to help me identify your location?

INT: U, ARFNVE FRIE VR BLAE AL B MRS BE 7 A7 AT I 1 P A A AT A i v B A e T AR A7
B

LEPP: (Silence, LEPP no longer on the line.)

INT: Ma’am, the interpreter will repeat the question. &f, K%01NE k& /R BLLE MR A7 B MRS 2
A AT W 1) B T AT AT A B P A TR A R AR A 7

INT: Ma’am, this is the interpreter speaking. I am not hearing a response from the
other party.

CLIENT: Okay, interpreter. Unfortunately, I don’t see his number on the contract so I can't
call him back. He'll have to call us back when he gets a chance. Thank you for all
your help, and thank you for calling Hertz Rent-A-Car. Have a great day.

INT: You're welcome, ma’am. [Post-Session].

- End -
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