CyraCom International Inc

Travel & Hospitality - Car Rental - Korean

INT: [Pre-Session].

CLIENT: Hello, interpreter. Please tell my client that my name is Rose from Hertz Rent-A-
Car and ask how I can help.

INT: Good afternoon, ma’am, of course. May I also introduce myself to your client?

CLIENT: Go ahead.

INT: Thank you. [Pre-Session to LEPP]. & HEFI0| HO|E2 24 LT, {EA
CotEENR?

LEPP:  2A|Q, LISHE| OFF MZtet 2|7t YULICH B2 QO|LFH 22| 7H5 ME rf

ZoAtO A 2l HEZH A0l I GRAKXITHEX] (LIB[A 0] 4)0] 5= 2l 25
2HY| Qo RCtTR. R E57F O[25tn EX5| X|FH 7| §l0] o{EAH ==X
SOZtoreX| 22701, L7t M2 KXoty 2&0|x= ChE /XF=HI|E
BUFAIEX]| OfLE MO 22|17t U= 2 +7IE Sl ELES giLR?

INT: Look, I have a very serious problem. What happened is that my GPS is not
working and I am completely lost with my whole family in the car and we rented
with you guys. We are all very tired, and I honestly don’t know how to get back
to the hotel without the GPS. So please, could you bring me another GPS that
works or at least send someone to bring it to us where we are now?

CLIENT: Ma'am, I apologize for any inconvenience this has caused you and your family
but in order to help you, I will first need to verify some information on your car
rental contract. Could you please provide me with the RA number, the date you
picked up the vehicle, and the city of the location?

INT: &4, O|2X| 20| DAL JIELEEH SHS NMEHM AFLEZ|X|0R, H 7}
Eotee|7| s EEHl AEF AGMO A= BEE HA =HQls{of ELCH &H2|
RAH D of AtEhS FER M SR, EE|dl ZA0|E1t HAE LeFA|WSLIN?

LEPP: RA RS Q? 1 HSE LA &S QLR? Nty QL ZEH =0 2.

INT: RA number? Where do I find this number? I'm not sure if I have it.

CLIENT: The RA number is on the receipt you were given at the time of pick-up. It's an 8
digit number and begins with a 6. It's on the left hand side, towards the top.

INT: RA Bz = XS FELSM o NEH =30 LIAAN 2. HD= O EAtE] =X0|1Q
£Oo=2 AIAELICH O MBS e A% MEtZof QgL ct
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LEPP: Of, Ul. 7| Xtk &=tA AtZ2 o] U= xBTS AU Q. FAICH..RA HBEL..
AN Q. RAHD = SHI-AO|&fE O K.

INT: Ah yes, I found the receipt here in the glovebox. Let me see, RA... found it. The
RA number is 6756-4238.

CLIENT: Great, thank you. And interpreter can you ask her the date of pick-up and the
city she picked the vehicle up in?

INT: CHERS] ZEARRELICH, O3 XpSA HEE2 SRet DA LEHFAUNQ?

LEPP: 220X, Al7ID B 7l ™% @5 OFElo EAsHoe. RE|l= 2% 7|A...¢Y... 0]..
& O|HH 2 XHE 7HX|2 X2, M dZ4o=.

INT: Of course, we arrived this morning after a long trip all the way from Chicago. We
went directly to the place to pick up the car in.... Kiss... imm... ee... I think.

CLIENT: Interpreter, does she mean Kissimmee?

INT: Z|A|O]2F = A| 7} SEEL|T}?

LEPP: &L T Oldfet 0| 50|0 K.

INT: That's right, that weird name.

Client: Okay, I found her contract. I'm currently speaking with Mi Ja Hong?

INT: o, 22 AAME HUASLICH KT Mot S2tAl= 22| dt0| SOIXMN [ L7k

LEPP: 4|, & L|Ct.

INT: Yes, that's me.

CLIENT: And you are driving a 2014 black Mercedes, is that correct?

INT: 02|32 DHES O|HMAAAY 7HEHA Df-A|0|C|AS 2FBHAI=7| 2X| Q72

LEPP: Hl. 2ol oA YHEHMM M X5 HE XL, ot E2(x. APHFO| ZLO{X[7}
A0{R. O] K= HLHZOLR.

INT: Yes, the thing was pretty expensive and I'm now broke but let me tell you,
ma’am, it's worth it. The car is a dream.

CLIENT: I am glad to hear that, ma’am. Now, unfortunately we will not be able to bring
you a GPS, you will actually have to drive the vehicle to the closest Hertz Rent-A-
Car location to swap out the old GPS for a new one.

INT: M EES ULR A2, OO RALBALZ M7 /XFHIE THHLE
E3T YEA 272, £EHM O XE VM 7Pt dX HEF VIEFE L 2 JHK| L
MM Ho| FHPYKE MALE W25t Mof E LTt
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LEPP: OEtR, M7 LR RE[7F A=A 2 G2 O] ZA|0M Z2E SOHFLTR.
OFAIZOIR? X5 L7t O] UA=XlE B2=0 HZ O{EA ROt Zolor?

INT: Look, ma’am, I already told you that we are lost in this city that we aren’t
familiar with, you understand? How am I supposed to find the place if I don't
even know where I am right now?

CLIENT: Ma'am, I would be glad to provide you directions over the phone or even talk you
through getting there step by step if that would be easier.

INT: DAY, M7t et 2 7[7H0| 2 QLS SHEE[ALE BFef O #{AICHE AH7|7HX]|
ZHN=HE XAty 233 =2l AN Q.

LEPP: J-AICH 220 el AICH AL L ST} SEO2|7F Aol Tf Lzt ®ZHE0] O]
2R L7} OfAl?

INT: Very well, ma’am, but hurry because my battery is running out fast and the light
is blinking red, you know?

CLIENT: Okay. Do you have an idea of where you are located now? Do you see any
landmarks or stores nearby to help me identify your location?

INT: W, 220 X5 20| o] fIX[s] ALK OtMK? X7t £HO0| Al fIX|E mefgs
UA =Z0| 2o 2K X[FSO|Lt SE-E2A ALtR?

LEPP: (Silence, LEPP no longer on the line.)

INT: Ma‘am, the interpreter will repeat the question. DYl X|Z D40 O{C| & X[}
ALK oM R? M7 &EH0| AN X E mefes UA =20| s 2 X0 X|dS0[Lt
MEZeH Uta?

INT: Ma’am, this is the interpreter speaking. I am not hearing a response from the
other party.

CLIENT: Okay, interpreter. Unfortunately, I don’t see her number in the contract so I can't
call her back. She’ll have to call us back when she gets a chance. Thank you for
all your help, and thank you for calling Hertz Rent-A-Car. Have a great day.

INT: You're welcome, ma’am. [Post-Session].

- End -
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