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INT: [Pre-Session].

CLIENT: Hello interpreter, please tell my client that my name is Rachel from Hertz Rent-A-
Car and ask how I can help.

INT: Good afternoon, of course. May I also introduce myself to your client?

CLIENT: Go ahead.

INT: Thank you. [Pre-Session to LEPP]. Tén t6i la Rachel tUr Hertz Rent- A-Car . Lam
thé& nao téi cb thé gilp ban?

LEPP: Hay nhin xem, t6i c6 mot van dé rat nghiém trong. Biéu da xay ra la may dinh vi
cua toi khdong hoat dong va toi cung ca gia dinh t6i hoan toan bi lac trong chiéc
xe ma chung to6i thué véi cac c6 . Chung toi déu rdt mét moi , va toi that
khéng biét lam thé nao dé cé dudc trd lai khach san ma khéng cé may dinh vi. Vi
vay, xin vui 1dng, cd cb thé lai cho t6i moét may dinh vi hoat ddng dugc hay it
nhat Ia gi cho ai d6 d& mang né dén ndi ma ching téi dang & hién nay?

INT: Look, I have a very serious problem. What happened is that my GPS is not
working and I am completely lost with my whole family in the car that we rented
with you guys. We are all very tired, and I honestly don’t know how to get back
to the hotel without a GPS. So please, could you bring me another GPS that
works or at least send someone to bring it to us where we are now?

CLIENT: Ma’am, I apologize for any inconvenience this has caused you and your family
but in order to help you, I will first need to verify some info on your car rental
contract. Could you please provide me with your RA number, the date you picked
up the vehicle, and the city of the location?

INT: Thua ba, tdi xin 16i vi su bt tién ndy d& gay ra cho ba va gia dinh clia ba, nhung
dé gilp ba dau tién toi s& can phai xadc minh mot sé thdng tin vé hgp ddng cho
thué xe cua ba. ba cé thé vui Idbng cung cdp cho tdi s6 RA , ngay
ma ba da I8y xe va thanh phd cla dia diém |8y xe?

LEPP: S8 RA? Tdi c6 thé tim con s6 nay & dau? Toi khéng chic la téi co nd.

INT: RA number? Where do I find this number? I'm not sure I have that.

CLIENT: The RA number is on the receipt you were given at the time of pick-up. It's an 8
digit number and begins with a 6. It's on the left hand side, towards the top.

INT: S8 RA nam & trén bién nhan ban da dudc dua vao thdi diém 18y xe. DS [a mdt s6
c6 8 chir s6 va bat dau vai s6 6. s6 d6 G phia bén tay trai , phia trén cung.

LEPP: A vang, t6i tim thdy bién nhan & trong hop bao tay. Bé tdi xem. RA. Tim th&y roi.
SO RA la 6756-4238.

INT: Ah yes, I found the receipt here in the glovebox. Let me see. RA - found it. The
RA number is 6756-4238.

CLIENT: Great, thank you. And interpreter can you ask her the date of pick-up and the
city she picked the vehicle up in?

INT: Tuyét v&i cdm on ban, vy ngay |8y xe va thanh phé cua dia diém ldy xe la gi?
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LEPP: Tat nhién, chuing t6i da dén ndi vao sang nay sau mot chuyén di dai tir Houston.
Chung téi d3 di thdng dén ndi d€ nhan xe trong Kiss ... imm ... .ee ... . Tdi nghi.

INT: Of course. We arrived this morning after a long trip all the way from Houston. We
went directly to the place to pick up the car in Kiss... imm....ee.... I think.

CLIENT: Interpreter, does she mean Kissimmee?

INT: Y ban Ia Kissimmee?
LEPP: dung roi, tén la dé.
INT: That's right, that weird name.

CLIENT: Okay, I found her contract. I am currently speaking with Trang?

INT: RGi t6i tim thday hgp dong cla ban, cé phai toi dang néi chuyén véi Trang?
LEPP: Vang, do 13 tbi.
INT: Yes, that’s me.

CLIENT: And you are driving a 2014 black Mercedes, is that correct?

INT: Va ban dang lai chiéc 2014 Mercedes mau den, dung khong?

LEPP: Vang, chiéc xe kha dat va toi bay gi da hét tién nhung hay dé t6i ndi cho cd
biét... né rat dang. Chiéc xe nay nhu la mot gidc ma.

INT: Yes, the thing was pretty expensive and I'm now broke but let me tell you, it's

worth it. This car is a dream.

CLIENT: I am glad to hear that, ma’am. Now, unfortunately we will not be able to bring
you a GPS. You will actually have to drive the vehicle to the closest Hertz Rent-A-
Car location to swap out the old GPS for a new one.

INT: To6i rat vui mirng khi biét diéu dé thua ba. Bay gid, ti€c la chung t6i sé khong
thé mang dén cho ban mdt may dinh vi , thuc tinh thi ban sé& phai ai xe dén chd
Hertz Rent- A-Car gan nhét dé d6i may dinh vi cli 1§y mot cai mdi .

LEPP: Co xem, t6i da ndi vdi cd rang ching tdi bi lac trong thanh phd nay nci ma ching
ta khéng quen thudc, cd hiéu khéng? Lam thé& nao téi biét tim ra ndi nay néu toi
tham chi khéng biét t6i dang & dau ngay bay giG?

INT: Look, I already told you that we are lost in this city that we aren’t familiar with,
you understand? How am I supposed to find the place if I don’t even know where
I am right now?

CLIENT: Ma’am, I would be glad to provide you directions over the phone or even talk you
through getting there step by step if that would be easier.

INT: Thua ba, tdi sé rat vui dudc cung c&p cho ba hudng dan chi dudng qua dién thoai
hodc thAm chi néi véi ba tirng budc dé di dén d6 néu diéu dé dé dang han.

LEPP: Rat t6t, nhung nhanh I1é&n vi pin di ddng cla tbi sap hét va dén dé dang nhép
nhay, co biét khong?
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INT: Very well, but hurry up because my cell battery is running out fast and the light
is blinking red, you know?

CLIENT: Okay. Do you have an idea of where you are located now? Do you see any
landmarks or stores nearby to help me identify your location?

INT: Ok, ban cé biét ndi ban dang & bay gid? Ban co thdy béat ky dia diém hodc cac
clra hang gan d6 dé giup téi xac dinh vi tri cia ban?

LEPP: (Silence, LEPP no longer on the line.)

INT: Ma’am, the interpreter will repeat the question. ban c6 biét ngi ban dang & bay
gi&? Ban c6 thdy bat ky dia diém hoédc cac clira hang gan dé dé giup téi xac dinh
vi tri cia ban?

INT: Ma’am, this is the interpreter speaking. I am not hearing a response from the
other party.

CLIENT: Okay, interpreter. Unfortunately, I don’t see her number in the contract so I can't
call her back. She’ll have to call us back when she gets a chance. Thank you for
all your help, and thank you for calling Hertz Rent-A-Car. Have a great day.

INT: You're welcome, ma’am. [Post-Session].

- End -
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