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Travel & Hospitality — Guest Services — Korean

INT: [Short Pre-Session].

CLIENT: Good afternoon, interpreter. Could you please ask our guest how I can help?

INT: Good afternoon, ma’am. Of course, may I also introduce myself to your guest?

CLIENT: Go right ahead, interpreter. Thank you.

INT: [Pre-Session to LEPP]. O{&EH EIEEN}R?

LEPP:  LHQOREIAIARZL 02l RUER] 2HOI3tn HojQ.

INT: I want to confirm that I have a breakfast reservation for tomorrow.

CLIENT: Let me see if I can find that reservation for you.

INT: 20| 0fof0] 0fQEX| F|7H Lot A LT

CLIENT: Today I see a dinner reservation at Magic Kingdom at Crystal Palace. I also see a
breakfast reservation tomorrow morning at Goofy’s Kitchen.

INT: O7[EL @EXMYA A= OfE] ZEHOU= FE2[AE HE|20M SHAI=ZHZE |20
ZlofAUIQ. S LHYOFEAAE FIo] FHOM EAl=ZE 00| EAX| 1.

LEPP: OFAIAIAIR = 2010| LEQLIR? HFEJF OfL M L2 &t Mzt=olole. H7|H
HHHSE ALIR?

INT: What does that breakfast consist of? I'm trying to see if I should change it or I
keep it. Will there be characters?

CLIENT: There will be a standard breakfast menu. There will be characters, including
Minnie, Goofy, and Donald.

INT: OFEAIAL Ol = EFAL QLICH Y AHZl0l= DY, FO], d2|2 =2E
HNE ST EBHE Lot

LEPP: M7t O] MArEES OFRHAILL BHHE E|LtR? LSO 7t S &|LtR?

INT: Can I make any change to these meals? Can I go in later on to do it?

CLIENT: She would want to do that by today because if it's later than today, she will get
charged for the changes.

INT: Q25 Qo2 tA|7| BHEfLICH LIS 250/ 2 HASHAIH HFRA = of Ti3t 20|
27tELct.
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LEPP: ZEUCH ECOEAZ, MILtEtod RE[AF 07| AL+ D=0 2 1
Agg ot Jte D 4HER. OfC|of 7t EHUSIR? ME O[RO| LAY K
He sz

INT: Excellent! Another thing, I couldn’t make a reservation for Chef Mickey’s from my
country and I really want to try that restaurant. Is there any place I could go? I
will be here until September 4,

CLIENT: It's for a party of 5?

INT: UBHO| CHAIE O|AIX|R?

LEPP: 4. M9l £, ofo] =1} 1|1 [0t 3Hg L|Ch.

INT: Yes. We have two adults, two children, and one infant.

CLIENT: Does she have a certain date that she’d like to do that?

INT: 0 ofof AL 4 o4l SN LRER?

LEPP: MNe 2= AZE A2|aF W20 207807l ot CHE €2 HiEs Ao

INT: Today I'm going to Crystal Palace at Magic Kingdom but I can make changes for
any other day.

CLIENT: I have availability at Chef Mickey’s on Thursday, September 3rd at 9:20pm.

INT: TEHY 22Y 22 OfgA| O|YE0| QE[Ar O|F| AlZHO| Z7hs gL ot

LEPP: ELL|LC}.

INT: Excellent.

CLIENT: Any other reservations she wants to make?

INT: S SPAIT 42 CHE ofooNR?

LEPP: OfLiR, @Z JA®E0|0 R, ZAteL|Ct.

INT: No, just that one, thank you.

CLIENT: Great. Thank you, interpreter.

INT: Z&LICH You're welcome, ma‘am. [Post-Session].

- End -
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