—~

CyraCom International Inc

Travel & Hospitality - Disney Guest Services - Mandarin

INT: [Short Pre-Session]

CLIENT: Good afternoon, interpreter. Can you please ask our guest how I can help?

INT: Of course, ma’am. HEE&H Tt AIE ?

LEPP: EEA—TFTHBEME FBRANESE -

INT: I want to confirm that I have a breakfast reservation for tomorrow.

CLIENT: Let me see if I can find that reservation for you.

INT: BERE— NEEAREBTHERW L -

CLIENT: Today I see a dinner reservation at Magic Kingdom at Crystal Palace. I also see a
breakfast reservation tomorrow morning at Goofy’s Kitchen.

INT: H &R S KMTE Crystal Palace B Magic Kingdom BFE T RE - B - HWEZEIEXE
EFET Goofy’s Kitchen FHEE -

LEPP PEOREALAR? REEEREZIEEN T EERBARERE - B RBAYE?

INT: What does that breakfast consist of? I'm trying to see if I should change it or I
keep it. Will there be characters?

CLIENT: There will be a standard breakfast menu. There will be characters, including
Minnie, Goofy, and Donald.

INT: 2A—MITENREXER - 2B —ERBEAY - 8% Minnie )K€, Goofy 5§, A1 Donald
EER -

LEPP: KOoIDIE X LETT &N ? o IR LERMERLS ?

INT: Can I make any changes to these meals? Can I go in later on to do it?

CLIENT: She would want to do it by today because if it's later than today, she would get
charged for the changes.

INT: MEMBESKZAMK - ARNRE 7 SK - BINSIREUEE L RN -

LEPP: XF7 | AE—HS. HRERWERWIHET AT Chef Mickey' s fFiE - HIFEEE L IHA
RET - B aARAIMUEB? EEEX—BHFHIA4LS -

INT: Excellent! Another thing, I couldn’t make a reservation for Chef Mickey’s from my
country and I really want to try that restaurant. Is there any place I could go? I
will be here until September 4th.
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CLIENT: 1It's for a party of 5, right?
INT: —H5MAZEG?
LEPP: ZEN - WPARA - BN NZREBE—1TNE)L -
INT: Yes. We have two adults, two children, and one infant.
CLIENT: Does she have a certain date that she’d like to do that?
INT: THEERP—KTEEEN ?
LEPP: #HS K= Z Magic Kingdom B Crystal Palace - (E2E BRI —XEAB I,
INT: Today I'm going to Crystal Palace at Magic Kingdom, but I can make changes for
any other day.
CLIENT: I have availability at Chef Mickey’s on Thursday, September 3rd, at 9:20pm.
INT: RoDIRmEE80 - 9 B 3 Skt 9 : 20 £ Chef Mickey's
LEPP: X7 -
INT: Excellent.
CLIENT: Any other reservations that she wants to make?
INT: AREZEMAEMAON ?
LEPP: ART - BB - B -
INT: No, just that one, thank you.
CLIENT: Great. Thank you interpreter.
INT: ¥, You're welcome ma‘am. [Post-Session].
- End -
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