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Utilities - Meter Reading - Cantonese

INT: [Pre- Session].

CLIENT: Thank you for calling LG&E. How may I help you?

INT: Hello, ma’am. May I introduce myself to the other party?

CLIENT: Yes, go ahead.

INT: [Pre-Session to LEPP]. Z#EEELG&E. AR LLE 24K ?

LEPP: PRt FRENRIGE T A5 2 E,  FRIE R B BAGER B IEAERER, (HIRAERPIMASHERE, FrbME
TEFNEH

INT: Hello, I just returned from shopping and I noticed that the man that checks the
gas meter was leaving but my garden door was locked, so he wasn’t able to go in
and check the meters.

CLIENT: Okay, well that’s not a problem, ma‘am. We’'ll just send you a bill for an
estimated reading.

INT: GFAE, BFRE, Zod, ATRIRE. ME A — oREEEON AR E B AR

LEPP: WCIF, M, 3RS FR AT R B U

INT: Gee, well I would much rather pay exactly what I owe.

CLIENT: Well, if you can read the meter over the phone, I can enter it for you. Are you on
a cordless phone?

INT: GFNE,  Gn SRR AT DLE A A B R, T DB ARGENERS . R EARRK—E SR SR 2

LEPP: &, iK% Bk,

INT: Yes. I'm on my way to the meter right now.

CLIENT: Alright. When you get there, can you tell me how many dials it has on it?

INT: GFAE, EAURER], ARATDAEERA LA A 2 (SR RS ?

LEPP: W, IRER LA LR

INT: Uh-huh. I see it has 7 dials.

CLIENT: You are looking at your water meter. Do you know where the gas meter is
located?

INT: TEIEAE EAEARMEAK SR o R RS R MR i 2

LEPP: W, We A o3 A — A3 oA S 1

INT: Well, here’s another one with five dials.
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CLIENT: That's your electric meter. The gas meter should have 6 dials on it; 4 on the top,
with numbers, and two on the bottom, without numbers.

INT: The interpreter will verify: did you say 6 dials, 4 on top with numbers and 2 on
the bottom without?

CLIENT: Uh yes, that's right.

INT: Thank you. MR ER . HRE EHEZA /SESRE,; VORGP WENR ik, (0 St
LF

LEPP: I, RESET .

INT: Okay, I see it.

CLIENT: Good! Do you see the dial on the right that has single digits? It rotates clockwise.

INT: U R ATER B T — 8 AR ER B ? AR NARE$1 7 17 e g

LEPP: i, JEEE] EMRNF-GZ .

INT: Yes. I see it. It's between 6 and 7.

CLIENT: Okay. We read the lower number, which is a 6.

INT: I . FMFE T IRMEE, RN,

LEPP: Uf. SR, N EERAR AR IR $1 77 5] e gt .

INT: Okay. Then the hand on the next dial rotates in opposite direction.

CLIENT: Great, that's the right one. It should be going counterclockwise.

INT: EHLF . ARNEAE . MERZARY NG E1 77 1) 2E BE

LEPP: Mo fEFRIE L.

INT: Correct. It is pointing to 9.

CLIENT: I'm sorry, interpreter. What did you say?

INT: The interpreter will repeat: correct. It is pointing to 9.

CLIENT: Super! Now go ahead and tell me what the other 2 dials say.

INT: PRI ! T % 4B A G H At O {1 S 08 B

LEPP: EHR =R 1.

INT: They say 2 and 5.

CLIENT: Well done! You have just read your meter. If you ever miss the reader again, just
call in and you can read it to us over the phone. We'll send you a bill within 5
business days. Is there anything else I can help you with today, ma‘am?

INT: AR ! R FEA S SRR . iSRRI R G, HER M, 5T DU TR R
FHBHE  FRHRE SR T AR N B — i B B . Ao, 3RS B EA BB AT DL ARE ?
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LEPP: i, BRAT. MEZo
INT: No, not for now. Thank you.

CLIENT: Thank you for calling LG&E. Have a great day and thank you interpreter, that will

be all.
INT: ZMIEHELG&E. WARA MR —K . [Post-Session].
- End -
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