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Utilities - Meter Reading - Russian

INT: [Pre-Session].

CLIENT: Thank you for calling LG&E. How may I help you?

INT: Good afternoon. May I also introduce myself to your client?

CLIENT: Go ahead, interpreter.

INT: [Pre-Session to LEPP]. Cnacmnbo, uto no3soHman B LG&E. Kak s Mory Bam
noMoyb?

LEPP: 34paBCTBYITE, S TONIbKO YTO BEPHYNACb M3 MarasmHa M 3aMeTusia, YTo My>X4dMHa
KOTOpPbIAN NpoBepseT CYETUMK YXOAWU/, HO ABepb Moero caga 6biia 3anepTa,
NO3TOMY OH He MOT 3aliTV BHYTPb U NMPOBEPUTb CHETUMKM.

INT: Hello. I just returned from shopping and I noticed that the man that checks the
meter was leaving, but my garden door was locked so he wasn’t able to go in and
check the meters.

CLIENT: Okay, well that’s not a problem, ma’am. We'll just send you a bill for an
estimated reading.

INT: Xopowo, 3To He npobnema. Mbl npuwnéM BaM CYET Mo NpUBIN3NTENBbHbBIM
OAHHbIM,

LEPP: A 6bl Nyywe npeanoyaa 3anjaTuTb MMEHHO TO, YTO S AOJIKHA.

INT: Gee, well T would much rather pay exactly what I owe.

CLIENT: Well, if you can read the meter for me over the phone, I can enter it for you. Are
you on a cordless phone?

INT: Xopowo, ecnu Bbl NpoOYNTAETE MHE CYETUMK MO TenedoHy, 9 MOry BHECTU AaHHble
Ans Bac. Y Bac 6e3npoBogHoi TenedoH?

LEPP: [a. A nay K cyétumky cenvac.

INT: Yes. I'm on my way to the meter right now.

CLIENT: Alright. When you get there, can you tell me how many dials it has on it?

INT: Xopowo, korga Bbl NOAONAETE, MOXETE CKasaTb MHE CKOJIbKO undepbnaToB ecTb
Ha HEM?

LEPP: Aa 9 BUXY TaM ecTb ceMb UndepbnaTtos.

INT: Uh-huh. I see it has 7 dials.

CLIENT: You are looking at your water meter. Do you know where the gas meter is
located?

INT: Bbl cMOTpUTE Ha Baw CYETUMK BOAbIl. Bbl 3HaeTe rae HaxoAUTCA CHETUYMK rasa?

LEPP: TyT ewé oanH, c nATblo undepbnatamm.

INT: Well, here’s another one with five dials.
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CLIENT: That’s your electric meter. The gas meter should have 6 dials on it, 4 on the top
with numbers, and two on the bottom without numbers.

INT: The interpreter will verify: did you say 6 dials, 4 on top with numbers, and 2 on
the bottom without?

CLIENT: Uh yes, that's right.

INT: Thank you. CYETUMK rasa AOJ/IKEH AO/DKEH UMETb WecTb undepbnatos; yeTbipe
CBepxy C HOMepaMu 1 ABa CHu3y, 6e3 HoMepoB.

LEPP: Oa, a snxy.

INT: Oh, okay. I see it.

CLIENT: Good! Do you see the dial on the right that has single digits? It rotates clockwise.

INT: Xopowo! Bbl Bugete undepbnart, 4to cnpasa, Ha HEM no ogHon umdpe? OH
KPYTUTCSA MO 4aCoOBOW CTpenke.

LEPP: Oa. A Buxy. Mexay wecTépkon n ceMépKoMn.

INT: Yes. I see it. It's between 6 and 7.

CLIENT: Okay. We read the lower number, which is a 6.

INT: [a. Mbl npoBepsieM MeHbLUYIO UMdpy, KOTopas WwecTépkKa.

LEPP: Xopowo. Torga cTpenka Ha cneaytouwem umdepbnate KpyTutcs B
NPOTUBOMOJIOXXHOM HamnpasEHUN.

INT: Okay. Then the hand on the next dial rotates in opposite direction.

CLIENT: Great, that's the right one. It should be going counterclockwise.

INT: 3aMeyaTesibHO, 370 TOT. OH A0MKEH MATU NPOTUB YaCOBOW CTPENKM.

LEPP: MpasunbHO. OH HanpassieH Ha AEBATKY.

INT: Correct. It is pointing to 9.

CLIENT: I'm sorry, interpreter. What did you say?

INT: The interpreter will repeat: correct. It is pointing to 9.

CLIENT: Super! Now go ahead and tell me what the other 2 dials say.

INT: Cynep! Tenepb CKaXXmnTe MHe, YTO NOKa3bIBaAlOT Apyrme aBa umdepbnaTta.

LEPP: Ha HUX noka3biBaeT ABa U NATb.

INT: They say 2 and 5.

CLIENT: Well done! You have just read your meter. If you ever miss the reader again, just
call in and you can read it to us over the phone. We'll send you a bill within 5
business days. Is there anything else I can help you with today?
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INT: Monogeu! Bbl TOSIbKO YTO CHAIM MNOKasaHUsa Bawero c4étymka. Ecnum Bbl ewé pas
NponycTuTe yY4€TumKa nokKasaHui, NpocTo NO3BOHMUTE U Bbl MOXeTe NpPoYnTaTb
HaM AaHHble No TenedoHy. Mbl NpULWIIEM BaM CYET B TeYEeHUU NATn pabounx
AHen. Mory nn g Bam eweé yem nmbo nomoub?

LEPP: HeT, He cenuac. Cnacubo.
INT: No, not for now. Thank you.

CLIENT: Thank you for calling LG&E. Have a great day.
INT: Cnacunbo 3a 3Bo0HOK B LG&E. Xopowero Bam aHsa. [Post-Session].

- End -
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