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Utilities - Payment Plan - Arabic

INT: [Pre-Session].

CLIENT: Thank you for calling LG&E. How may I help you? Interpreter, you may go ahead
and introduce yourself first.

INT: [Pre-Session to LEPPP]. falisclua i i sl uf oa Il Jlaidll S5

LEPP: G IS asdy Laa LG ST 5558 oY Yole 138 500 Y 5 ¢ e IS alaall i gy il ipsal (s ols Y el U1 s s
Ll

INT: Hello. I am calling because my neighbor told me that he pays the same amount
every month, and it seems a little unfair because my bill is a lot more than what
he pays during the winter.

CLIENT: Hmm, I see. It sounds like your neighbor might be on our Balanced Payment Plan,
where she pays the same amount every month.

INT: D IS @laal) (i gy a3l G ) 3) sl gdall Ll o s (g Ly il sy G

LEPP: e JS A g lads (685 ) 50 (S0 clgaal ) Al A 5 b La el Y dadal) B

INT: The truth is that I don’t know what type of plan he has, but I would like my
payments to be the same every month.

CLIENT: Alright, I can explain how it works. If you want to enroll in the plan, we first need
to look at the last year of your gas bills. Then, we need to estimate how much you
will be paying in the next 12 months.

INT: The interpreter requires repetition: would you please repeat after you stated “last
year of your gas bills?”

CLIENT: Yeah, the next thing we would need to do is estimate how much you will be
paying in the next 12 months.

INT: 5 haalall Aiall D) 8 Nl o pliaie ddadll 3 el iyl )l Le 1)) Al oda Jaad i 7 i of i€ e

LI T yed e JBY) DS Abpmdnis ) dlaall 50t o g8 Y zlini olld aay

LEPP: Lpalall Aandl a8V die 288l s3a & jalin) L )

INT: But I have only been renting this apartment for the last six months.

CLIENT: Then we look at the usage of the previous tenant.

INT: Gl abivdl alasiy) ) Hlas @l sda 4

LEPP: 913 Hady laie oa Lo clivea

INT: Well, then how much would my payments come out to?

CLIENT: Well, before I can tell you that, I need to continue explaining the program and if
you still want to sign up, I can help you enroll over the phone.

INT: ekl @l W) e 5ol J) 5 Y @S 135 el 7 Al s ) Aalay ) lld & il o ki o 08 s

Cailel) sk e G EYL sl

LEPP: e ol zling ) (5 AV eled¥) o Lo s

INT: Well, what else do you need to know?
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CLIENT: Well, once we estimate your payment amount, you pay that for the next 11

months. Then, we figure out the actual billed usage versus what we estimated.
INT: Aaladl) DY) 40 b yray o s SlId ny 5 AN 155 e a1 50a) Aail) 038 xday (pra siias chadall e a5 Laie
5_30all Al e 45580 5 13 gl

LEPP: ¢ 1 Cardy i el L 1) Caamgas 13e

INT: And what happens if it turns out that I paid too much?

CLIENT: Well, we then pay you back the money in the form of a refund or we can credit
your account, whichever you prefer.

INT: Qi Lo Canen lilin e L) a0 JS3 e caad o dlae JSG e o gl @l i Allall o3a b

LEPP: s o L) aad ye Juadl il s

INT: I think I would prefer it if you credited my account.

CLIENT: Okay; if we owe you money at the end of the year, you can let us know how you’'d
like to get paid. Also, if you paid too little, then we would bill you for the balance.

INT: 3 i€ La 1) il el qdally o gt Lgalads 1 2y plall e U LAl (e st dind) eS8 JLall @ll () siae US 13) (L

Gatusall alaally @l 3 538 Jlu b o sin Sl Cands

LEPP: Sl 8 g Agledl) 4l o paias oS ekl ity Cad 13) 913Le

INT: What? If you do an estimate, how is it that you figure out the exact amount that I
consumed after all?

CLIENT: We continue to read your meter each month, just like we always do, to determine
your actual usage. In fact, we show you the actual usage each month when we bill
you for the estimated payment.

INT: D JS 3 el gy A€ Gl (i L) el gl 8 Ladl) I A8 yrad cBale Jadi LS ¢ el S Glolae o)y palusinn
33l dadally 5 silall el Ly Lavie

LEPP: §4 yall elli g LY dla) 4615 ellia Ja

INT: Would it cost me extra to do it that way?

CLIENT: No, there’s no additional fee to enroll in the program.

INT: bl 138 3 & iU ilia) aas ) llia ud OIS

LEPP: € o2 Aualal) 5 0l LpaSll ) Sias oS 1) Liea

INT: Okay. Well, then how much will my estimated payment be?

CLIENT: Just a second and I'll calculate that for you. It looks like your estimated monthly
payment would be $132.25.

INT: Wi 25 51,Y 50 132 ¢ sSi cly Aalall s joiall 48l of sa @l Lgluny o il 5500 5 Adaal

CLIENT: I see that the bills are normally much lower in the summer but they almost double
in the winter, so the average between the two comes out to $132.25.

INT: SV ey bl Janadl) (8 130 oLl 8 L Cae L (&1 5 Canall 3 1 € Aimiliie i) ) () i sale 43l 5 )

b 25 51,¥50132
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INT: eSaa 13n Ja clede Lo Gy aay 5 Yl Jin g ) ae Coaails of € 138 50y ol
LEPP: Oh, that seems like a lot. I am going to speak with my wife first and then I will let
you know. Is that okay?

CLIENT: Sure thing, no problem. Is there anything else I can help you with today?

INT: € s sl 4y el Ul iy o o8 of llin Ja Y1 8 A0S Y caslally
LEPP: 188 oY Gl O
INT: No, not for now. Thank you.

CLIENT: Well, thank you for calling LG&E. Have a great day.

INT: T Lo gy @l il ol il s O o Juaidll | S
INT: [Post-Session].
- End -
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