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911 - House Fire - Viethames

INT: [Pre-Session].

CLIENT: Interpreter, I have a Viethamese-speaking person on the line. 911. Do you need
police, fire, or medical help?

INT: 911. Ban cé can canh sat, cu héa, hoac trg giup y té?

LEPP: TOi can ban gui dén nhan vién clu hda ngay lap tdc! Nha toi trén Iira!

INT: I need you to send firefighters immediately! My house is on fire!

CLIENT: Okay, ma’am. What is the address?

INT: OK thua ba. bia chi la gi?

LEPP: D6 la umm 3578 hudng Tay Mission Way.

INT: It's 3578 West Mission Way.

CLIENT: What city is this?

INT: Thanh phd nay la gi?

LEPP: Frederick, Maryland.

INT: Frederick, Maryland.

CLIENT: Is this a house or an apartment?

INT: Pay co6 phai la mot ngbi nha hay moét can ho?

LEPP: D6 la mot ngbi nha. Vui Iong gli cac nhan vién clu hoa dén!

INT: It's a house. Please, send the firefighters!

CLIENT: Okay, ma‘am. Help is on the way, they’ll be there in one moment. Don’t go near
or inside the house and stay away from any smoke, fumes, and flames while you
wait for the fire department. What'’s your phone number?

INT: Vang thua ba. Su trg giup dang trén dudng di, ho sé & dé trong mot lat. Bing
dén gan hodc di vao bén trong nha va tranh xa bat ky khéi , va ngon Ilra trong
khi ban chg dgi s& clru hda. So dién thoai ctia ban la gi?

LEPP: D6 la 951-558-3765. Hay nhanh |én, cd qud nhiéu Ifra , khoi da lan rong.

INT: It's 951-558-3765. Please hurry, there’s too much fire. The smoke is now
spreading.

CLIENT: Okay. What’s your name?

INT: Okay. What’s your name?

LEPP: Lan.

INT: Lan.
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CLIENT: Okay, ma‘am. The Fire Department has been notified and there is a fire station
close to your location. They will arrive any minute now but please don't hang up.
Please stay on the line until they arrive.

INT: Vang thua ba. Van phong cltu hda da dugc thong bao va cd mot tram clru hoa
gan ndi ban dang séng. Ho sé dén bat c( I4c nao , nhung bay gid xin vui long
khong tat dién thoai. Hay & lai trén dudng day cho dén khi ho dén nai.

LEPP: Véang, tét 1am, t6i sé dgi ¢ day. Toi thuc su rat s¢ hdi bdi vi cd qua nhiéu khdi.

INT: Yes, that's fine. I'll wait here. I'm really scared because there’s too much smoke.

CLIENT: Okay, ma‘am. The Fire Department will arrive any minute now.

INT: Vang thua ba. Van phong clu héa sé dén bat ki Iuc nao.

LEPP: Pudc r6i cac nhan vién clu hoa da dén. Toi da nhin thdy nhitng anh den cla xe
clu hoa va xe cliu thuang.

INT: Okay, the firefighters got there. I saw the lights for the firefighter truck and the
ambulance.

CLIENT: Okay, ma‘am. Goodbye. Thanks, interpreter.

INT: Pudc. Tam biét thua ba. [Post-Session].

- End -
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