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Financial - Hardship Application - Cantonese

INT: [Pre-Session].

CLIENT: Hi, interpreter. Can you ask the caller for their name?

INT: Of course, may I introduce myself to the other party?

CLIENT: Yeah, go for it.

INT: [Pre-Session to the LEPP]. {RAYIEANY?

LEPP: David.

INT: David.

CLIENT: For verification purposes, may I have your social security number so I can pull up
your account, please?

INT: AWcBaae, TR VR AL 22 SRS 2 R VR P S, R

LEPP: 555-58-8459.

INT: 555-58-8459.

CLIENT: \Verification of your full address and phone number, please?

INT: oA R LR AN M b [F) FE S SRA, MERZY

LEPP: 9541 myegkdHs, By, 87198, HihIEHE{R 787-569-2345,

INT: 9541 S. Washington Rd. in Santa Cruz, 87198. The phone number is 787-569-
2345,

CLIENT: And the date of birth, please?

INT: [FHEH A H A, 5%

LEPP: 8244 H 28 H

INT: 04-28-82.

CLIENT: I can see here that you made a hardship application. Is that the reason for your
call today?

INT: FRAT LAMANE 2 156 30 Ui — (v S PP e o WRARMR IR A H 41 7wl e 5 A 2

LEPP: 7, ROKIFRFEEIE VIRV AL — 0 S0 FRARFNTE /R 2 1 R0 ).

INT: Yes. I've already sent the last document I was missing four times. I want to know
if you have received it.

CLIENT: Let me take a look in here. Give me one moment, please.

INT: SEIRMER FEBRIR, IR R, M.

CLIENT: We received the document on the 23rd, yesterday. We are reviewing the
application with that document that we received.

INT: FHWEH 23 GEUCEIWE A SO o R M 35 Ry FE UACR Mg S 24 £ R IR FR 5 A
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LEPP: U, WA, FRMERZAEI [F) RIS

INT: Okay. In that case, when should I be in touch with you?

CLIENT: They'll review your application within 10 business days. If they approve it, they'll
send you a check, if not, they will send you a letter. If you would like to, give us
a call next week to ask for the status on this application.

INT: {E R+ TAE H N e i e R e, i RAE st e, (B e ey — RSO MAR, AR
Ed s —EHME, WERIREE, RN R A Ry e (8 B EEREE ST

CLIENT: Anything else I can assist you with today?

INT: A H IR EA MW A] DLE AR e ?

LEPP: i, 2.

INT: No, thank you.

CLIENT: Well, thank you for calling and have a good day.

INT: e, ZEEECE, WHRE MR — K.

INT: Ma’am, do you require further interpretation?

CLIENT: No interpreter, that will be all for today. Thank you.

INT: [Post-Session].

- End -
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