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INT: [Pre-Session].
CLIENT: Hi Interpreter. Can you ask the caller for their name?

INT: Of course. May I introduce myself to the other party?
CLIENT: Yeah, go forit.

INT: [Pre-Session to LEPP]. Kak Bac 30ByT?

LEPP: HaTtanbsa MBaHoBa.

INT: Natalia Ivanova.

CLIENT: For verification purposes, may I have your social security number so I can pull up
your account, please?

INT: Ong uenen npoBepku, Noxanyncra ganmte MHe HOMEP Ballero counasbHOro
CTpaxoBaHus, 4Tobbl 9 MOrna OTKPbITb Ball CYET.

LEPP: NATb NATb NATb - NSATb BOCEMb- BOCEMb YeTbIpe - NATb AEBATb.
INT: 555-58-8459.

CLIENT: Verification of your full address and phone number, please?
INT: MoaTBep)XAeHMe BaWero NosiHOro agpeca n HoMmep TenedoHa, noxanymncra?

LEPP: JeBsaHocTo NATb copok oanH C. BawuHrtoH poya, B CaHTa Kpy3, Hbto Mekcuko,
BOCEMb CEMb OAWH AEBATb BoceMb. Homep TenedoHa ceMb BOCEMb CEMb - NSATb
WeCTb AeBATb- ABa TPU -4eTbIpe MAThb.

INT: It's 9541 S. Washington Rd. in Santa Cruz, New Mexico, 87198. The phone
number is 787-569-2345.

CLIENT: And the date of birth, please?

INT: [aTa poxaeHus, noxanymncra?
LEPP: HOJIb YeTbipe-ABaALaTb BOCEMb-BOCEMbAECAT ABa.
INT: 04-28-1982.

CLIENT: I can see here that you made a hardship application. Is this the reason for your
call today?

INT: A TYT BUXY, YTO Bbl 3aMOJIHUIN aHKETY 0 MHAHCOBLIX 3aTPYAHEHUSAX. DTO
NnpUYnHa Ballero 3BOHKa CerofHs?

LEPP: [a. {1 y>e nocbinana nocnegHnUn JOKYMEHT, KOTOPOro He XBaTano, yYeTbipe pasa. i
6bl XO0Tena 3HaTb, NOAY4YUAU NN Bbl €ro.
INT: Yes. I already sent the last document I was missing four times. I want to know if

you've received it.

CLIENT: Let me take a look in here. Give me one moment, please.
INT: [anTe MHe NpoBepuTb, NOAOXKANTE MUHYTY MOXanymncra.
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CLIENT:

INT:

LEPP:

INT:

CLIENT:

CyraCom International Inc

We received the document on the 23rd, yesterday. We are reviewing the
application with that document that we received.

Mbl monyymnu 4OKYMEHT BYepa, ABaAauaTb TpeTbero. Mbl paccMaTpuBaeM Ball
3anpoc C 3TUM AOKYMEHTOM, KOTOPbIN Mbl NOSYYUIN.

Xopowo. B TakoM cny4yae Korga MHe MOXHO C BaMu CBSA3aTbCA?
Okay. In that case, when should I be in touch with you?

They'll review the application within 10 business days. If they approve it, they'll
send you a check. If not, they will send you a letter. If you would like to, give us
a call next week to ask for the status on this application.

INT: OHM paccMOTpSAT BalWly aHKETY B TedeHun gecsatm pabounx gHen. Ecav oHu
yTBepasaT €&, oHW OTNpPaBAT BaM YeK, ec/iM HET, TO OHW OTNpaBAT BaM NMUCbMO.
Ecnu xoTnTe, Nepe3BOHMUTE HaM Ha creaylolen Hegene, 4Tobbl y3HaTb O CTaTyce
Ballen aHKEeThI.

CLIENT: Anything else that I can assist you with today?

INT: Mory nu s eweé BaMm Kak-To NOMOYb?

LEPP: Het, cnacubo.

INT: No, thank you.

CLIENT: Well, thank you for your call and have a good day.

INT: Cnacunbo 3a 3BOHOK M XOPOLLEro AgHs.

LEPP: Ara, Ao cBmgaHus.

INT: Aha, bye bye. [Post-Session].

- End -
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