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Financial - Loan Pay-Off - Viethamese

INT: [Pre-Session].

CLIENT: Hi interpreter. I have a Viethamese-speaking person on the line. She has some
questions about her loan. Can you help me?

INT: Of course. May I introduce myself to the other party?

CLIENT: Of course.

INT: [Pre-Session to LEPP].

CLIENT: What's your loan number?

INT: sO vay nd cua ban la gi?

LEPP: 204-459-258.

INT: 204-459-258.

CLIENT: Thank you, one moment please. Who am I speaking to?

INT: Cam on ban, xin vui 1ong dgi mot 1at. Téi dang noi chuyén véi ai vay?

LEPP: Trang.

INT: Trang.

CLIENT: The address on the account?

INT: Dbia chi trén tai khoan?

LEPP: 12587 dudng Freemont, Mohave Valley, Arizona, 86440.

INT: 12587 Freemont Street, Mohave Valley, Arizona, 86440.

CLIENT: The phone number on your account, please?

INT: xin vui long cho s6 dién thoai trén tai khoan cta ban?

LEPP: 928-458-2035.

INT: 928-458-2035.

CLIENT: The last four numbers on the social security number?

INT: bdn s6 cubi clia s6 an sinh xd hoi ctia ban?

LEPP: 8853.

INT: 8853.

CLIENT: Thank you very much. How can I help today?

INT: Cam on nhiéu. Lam thé& nao tdi cé thé giip ngay hdm nay?

LEPP: T6i mudn tra hét tat ca moi th( téi ng. T6i mudn biét s6 tién ng . DE tra hét ng
thi t6i phai thanh todn bao nhiéu lan?

INT: I want to pay off everything I owe. I would like to know the balance. How many
payments do I have to make to finish paying it off?
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Certainly. I can bring up the total payoff amount, bear with me a few minutes.
Your balance is $4,852.23. That's the balance as of April 27, 2015.

INT: Chac chén r6i. Toi ¢ thé dua ra téng s6 tién phai tra, chd téi mét vai phat. S8
tién la 4,852 d6 la vdi 23 xu. D6 la s6 tién tinh dén ngay 27 Thang Tu nam 2015.

LEPP: Co bao nhiéu thanh toan cho sé tién do6?

INT: How many payments for that amount?

CLIENT: It shows that eight payments remain.

INT: N6 cho thdy réng con lai tdm thanh toan.

LEPP: DPugc roi, tdm thanh todn. T mdi 1an thanh toadn, bao nhiéu tién di vao tién ng va
bao nhiéu tién Igi?

INT: Okay, eight payments. From each payment, how much goes towards the principal
and how much in interest?

CLIENT: On your most recent payment received on March 2nd, $570.60, the interest was
$29.40.

INT: Ngay thanh todn gan day nhét cia ban nhan dudc vao ngay 2 thang 3, 570 USD
va 60 xu, muc |ai suat la 29 d6 la va 40 xu.

LEPP: T6i c6 moét cau hoi, phan tram 13i suat la gi?

INT: I have a question. What is the interest percentage?

CLIENT: Your interest rate is 7.1%.

INT: phan tram 13i suat la ctia ban la 7.1%.

LEPP: sd tién thanh toan cua téi 1a gan $600. DE tinh todn 1ai sut tdi 18y 7 nhan 6 toi
dudc gan $40, hodc han mot chat?

INT: My payment amount is almost $600. To calculate the interest I multiply 7 by 6
which gives me almost $40, or a bit more?

CLIENT: I'm not sure if I understand what you are calculating.

INT: Toi khéng chéc chan la tdi hiéu nhitng gi ban dang tinh toan.

LEPP: Pudc roi, tdi cadn phai hiéu vé I&i sudt bdi vi ti khdng nghi réng nd 1a $29. Dé&i véi
mdi 100 $ , khong phai cé 15i sudt 1a 7 3? Lam thé& nao nd cé thé 1a 29 $ cho moi
$ 6007

INT: Okay, I need to understand the interest rate because I don't think it is $29. For
every $100, isn't 7 in interest? How can it be $29 per $600?

CLIENT: Your per diem payment is 94 cents per day. So, you want to calculate your
interest based on those 94 cents per day according to what you're paying.

INT: Thanh todn chi phi ctia ban 1a 94 cent mdi ngay. Vi vdy , ban mudn tinh I&i suét
cta ban dua trén nhitng khodng 94 xu mdi ngay theo nhitng gi ban dang tra.
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LEPP: $600 bao gom ca tién no va 1ai? S6 tién thanh toan da bao gom 7 % vao lai suat?

INT: The $600 include the principal and interest? The payment amount already
includes the 7% in interest?

CLIENT: Yes, the lower figure, $29.40, is the interest rate you paid in the previous
payment cycle.

INT: Co, con sb thdp hon 29 d6 la va 40 xu, la 13i suat ban tra theo chu ky thanh toan
trudc do.

LEPP: Va |ai suat hang ngay thém vao?

INT: And there’s daily interest on top of that?

CLIENT: The interest built per diem in your principal is 94 cents, each day. As you make
your payments and you pay the loan down, your per diem decreases.

INT: Tién 18i sudt xay dung trén tién ng cua ban & 94 xu mdi ngay. Ban thanh toan
mdi ngay va ban tra tién ng xudng, thi sd tién ban trd moi ngay sé giam.

LEPP: Vi vay, S6 tién toi ng 1a $ 4.852.23?

INT: So what I owe is $4,852.23?

CLIENT: Your pay-off amount is $4852.23 cents if you pay by April 27, 2015.

INT: sO tién ban tra la 4852 do la 23 xu néu ban tra dén ngay 27 thang tu nam 2015 .

LEPP: V@i s6 tién do, néu t6i phai trd hét ngay bay gid , toi sé tiét kiém 13i sudt tinh cho
mdi [an thanh todn ? 13 29,40 $ ?

INT: With that amount, if I pay everything right now, I'll save on the interest charged
for each payment? The $29.40?

CLIENT: Yes. You will be saving that amount monthly if you pay off now. That’s your
principal plus the interest if you payoff today.

INT: Vang. Ban sé tiét kiém dudc s6 tién dé hang thang néu ban tra hét ngay bay gid.
D6 1a s6 tién ng cong vai tién 13i sudt néu ban trad hét ngay hom nay.

LEPP: T6i c6 tam thanh toan cho s6 tién 570,60 $ con lai. Néu toi 1dy s6 d6 nhan cho
tam, doé la khoang $ 4800 , nhung d6 la néu t6i thuc hién thanh todn hang thang.
Vi vay, tdi khdng hiéu lam thé& nao tdi s& phai tra sd tién ban dang ndi néu téi tra
hét ng trong ngay hém nay. Téi khéng hiéu.

INT: I have eight payments of $570.60 remaining. If I multiply that by eight, it’s
about $4,800 but that's if I make payments every month. So I don’t understand
how I would have to pay the amount you're telling if I pay it all today. I don't
understand.

CLIENT: You will need to also calculate the interest on your payment. You are making
calculations on a flat amount. You need to take into account your daily per diem
as it’s built each day. By taking your flat payment and making the calculations,
you are not calculating your per diem built each day.
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INT: Ban cling can phai tinh toan Iai suat thanh toan cua ban. Ban dang tinh mot con
s6 nhat dinh. Ban can phai dua vao tai khoan phi trd hang ngay cua ban nhu do
14 s6 tién thém vao mdi ngdy. Béng cach thanh todn sd tién nhat dinh va tinh
toan, ban khdng phai tinh phi chi trd ctia ban xay dung mdi ngay.

LEPP: Toi xin 16i, day 1a 1an th tu toi goi va tdi khéng hiéu gi ca. Toi phai di. Toi cd thé
noi chuyén vdi mot ngudi giam sat? Co ai néi ti€ng Viét khéng?

INT: I'm sorry, this is the fourth time I call and I don’t understand at all. I have to go.
Could I speak with a supervisor? Is there one that speaks Vietnamese?

CLIENT: Okay, I can transfer you but they’ll probably have to get you another interpreter.

INT: Pugc roi, tdi cé thé chuyén ban, nhung cé 18 ho sé& c6 thdng dich vién khac.

LEPP: budc roi, tét. T6i cdn mot ngudi giam sat. Cam an ban.

INT: Okay, that’s fine. I need a supervisor. Thank you.

CLIENT: One moment, please. Interpreter, you may drop off the line now. Thank you.

INT: Xin dgi mot chut. [Post-Session].

- End -
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