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INT: [Pre-Session].

CLIENT: Hi interpreter. I'd like to know if she can verify her name first.

INT: Hello, may I also introduce myself to the other party?

CLIENT: Go ahead.

INT: Thank you. [Pre-Session to LEPP]. 1 6bl xoTena 3HaTb, MOXETe 1M Bbl CHa4yana
NnoATBEPANTb Balle nmsa?

LEPP: Jlapuca ViBaHoBa.

INT: Larisa Ivanova.

CLIENT: Are you calling in regard to yourself today?

INT: Bbl 3BOHMTE No noBoAy cebs cerogHa?

LEPP: Mo nosogy MyXxa.

INT: For my husband.

CLIENT: What is your husband’s name? And please verify his date of birth.

INT: Kak 30ByT Ballero mMyxa v noxasnyncra noagTBeEpAMTE €ro AaTy poOXAEHMUS.

LEPP: Opuin MiBaHoB. [lJaTa poXaeHnsa ABafLaToro ceHTabps, Thicavya AEBATLCOT
LwecTbAecaT ceabMoro roaa.

INT: Yuriy Ivanov. The date of birth is September 20, 1967.

CLIENT: Can you please verify your zip code?

INT: Bbl MOXXeTe noaTBepAUTb Ball NOYTOBbIN MHAEKC?

LEPP: YeTblpe NdaTb CEMb O4AMH HOJb.

INT: It's 45710.

CLIENT: Okay. I see that you have authorization to speak on his behalf. How may I assist
you today?

INT: Xopowlo, 1 BUXY,4TO Y BaC eCTb pa3pelleHne pa3rosapmBaTb OT ero nMeHn. Kak
s MOy BaM NoMouYb?

LEPP: 1 XOuy 3HaTb, €CNM MO MYX MMEET NMpaBO Ha MeaUUMHCKUIA OCMOTpP B 3TOM roay,
KOTOPbIA NMOKPbIBAETCSA CTPaxOBKOW Ha CTO MPOLEHTOB.

INT: I wanted to know if my husband is entitled to a physical this year covered 100%
by the insurance.

CLIENT: Let me see that for you, one moment.

INT: [JanTe 9 NOCMOTPIO, OAHY MUHYTY.

LEPP: Bonbwoe Bam cnacubo.

INT: Thank you very much.
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CLIENT: Mm-hmm, no problem. Looks like he has a routine exam available every year,
available annually.

INT: MMM-XxMMM, 6e3 npobneM. Moxoxe y HEro eCTb PyTUHHbIA OCMOTP KaXXAblA ro4,
OOCTYMHbIV €XerogHo.

LEPP: Xopouwlo, CTpaxoBKa 3TO NOKPOET?

INT: Oh okay, and will the insurance cover it?

CLIENT: That's right. He doesn't have to pay anything for that.

INT: [a, aTo Tak. EMy He Hago HMYero nNnaTuUTb 3a 3TO.

LEPP: Xopowo, cnacnbo 310 1 6bI1 MO BOMpOC.

INT: Okay, thank you that was my question.

CLIENT: Did I answer all of your questions today?

INT: S oTBeTM/IA Ha BCe BalLX BOMNPOCHI ceroaHNa?

LEPP: [a, cnacubo.

INT: Yes, thank you.

CLIENT: You're welcome, and thank you, interpreter. That’s all for now.

INT: Moxanyncta. You're welcome, ma’am. [Post-Session].

- End -
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