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CyraCom International Inc

Insurance - Settlement Dispute - Cantonese

INT: [Pre-Session].

CLIENT: Hello interpreter, I have an individual on the line. His name is David Chang and
he needs interpretation. Please ask how I can help him.

INT: Hello, may I introduce myself to the other party?

CLIENT: Yes.

INT: Thank you. [Pre-Session to LEPP]. & a] LLBLE kg ?

LEPP: PR HATE R B AR ZL I A 15 % H AT

INT: I just want to know why you are charging me 15%.

CLIENT: As I explained before, based on the investigation and the assessment that he
provided, he was part of the accident and he never took any actions to avoid it.
He didn't try to stop to avoid it.

INT: BN LRI AR AR, AR A B A AE P R (LB P, BRI AMBE—HB 20, 58 A7 SRIEAT 47
By, JMTREEE, DB R Sb.

LEPP: EEEFR S B, JRENREAIA S ? MEZF @ g 1, WEERE LG 5E.

INT: But he hit me on the side, how could I see? He was crossing the intersection and
he hit me on the side!

CLIENT: The reason why we applied this is because in the lane of traffic, in the collision
between his vehicle and the other vehicle, he did not have a stop sign but he
never saw a person coming. Our insured crossed multiple lanes of traffic, three or
four of them, and the other party, David, got him into the accident.

INT: Ayt R TR FH I8 8 2 R 2% 7E A 0 ST R EfLiE , 6B B i B A m . TRl b, R A I L
B, BN A RadE— A EANR . FRAEZ RN 18 2 4058 WA @ i, =R VURATHAR, 1
F—J7H, RREEREE S

LEPP: B R A B, AR IEMEEEAT AR L.

INT: He crossed and he passed the stop sign. I was in the lane, properly.

CLIENT: We do understand but at this time we are accepting 85% of your damages. You
must be alert.

INT: FHERIIE, (HMRUE R, FRMESZ RIS E &85 % B AT . TRLIHESR .

LEPP: EARAE 51 MR, Bl R85 % ? EIEE 100% A 9k

INT: But why 85% if he caused the accident? He has to be 100% guilty!

CLIENT: You are a driver, you must make sure you completely look out making sure that
it is safe to change lanes and making sure there is no other vehicle approaching
when entering an intersection to avoid hitting other vehicles.
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INT: PRAR— A HE, AR 2H 56 4 i FE T ORIL AR 2 2 BE, O WE ORI A L Ath e N\ 52 % 11,
e IRE b At A

LEPP: EfR, FROAEIERE T & VR 5E S 4% WG {8 P !

INT: But I had already passed the intersection! When you pass the intersection you
don’t look anymore!

CLIENT: You should have the ability to be defensive and to see other vehicles approaching
in the traffic, that’s why we are accepting 85%. The vehicle that is already in the
intersection must be visible, you must be looking to your sides to make sure it's
safe to go into the intersection.

INT: PRIERZA B ~E 7, W3 oA A 8 B TR RE 7T, MH AR B AR I M4 52 85 % B AT . CLAE % LML
HLAZE R B, VR ZEBE B H S A, DAREOR 22 AT ) 25

LEPP: 4, ZH, (HEJTTHRE, EMR100% A k.

INT: Okay, thank you, but the police report says that he’s 100% guilty.

CLIENT: The police report does not indicate liability, it only says that they gave a citation
to our insured but does not show liability.

INT: BT MEWALRPEE B, € URR, MR AL —E 5 R RN, EABUREE.

LEPP: W, W RIRAEEZ15% g E LM 2 HhE IR e gk LA ?

INT: Well, if I don’t accept the 15% what will happen? Do I lose the car?

CLIENT: Well, the person who inspected the vehicle will establish an agreement for this
part of the process.

INT: Wi Ay A R LR N, ke A ST XA IR R R 1k

LEPP: T (WG o

INT: Okay, thank you.

CLIENT: You're welcome. Bye. Interpreter that's all we need.

INT: EfFR%. BiH. [Post-Session].

- End -
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