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INT: [Pre-Session].

CLIENT: Hello interpreter, I have an individual on the line. Her name Tatiana Ivanova and
she needs interpretation. Please ask how I can help her.

INT: Hello, may I introduce myself to the other party?

CLIENT: Yes.

INT: [Pre-Session to LEPP]. Kak s Mmory Bam nomou4b?

LEPP: 1 Xo4y 3HaTb, NOYeMy MOos BMHA Ha 15%.

INT: I just want to know why you are charging me 15%.

CLIENT: As I explained before, based on the investigation and the assessment that she
provided, she was part of the accident and she never took any actions to avoid it.
She didn't try to stop to avoid it.

INT: Kak s obbsicHsi1a paHblue, cyast No paccsiefoBaHUI0 U OLEHKE OCMOTPa,

KOTOpPYO Bbl MpeaoCTaBu/n, Bbl 6bliM BOB/IEUYEHbI B @Bapuio U He MPUHSAN
HUKaKUX AENCTBUIA, YTOObl NpefoTBpaTUTb €€, Bbl HE MOMbITaNCb OCTAaHOBUTBLCS,
yTo6bI M36exaTb eé.

LEPP: Ho oHa yaapuna MeHsi ¢ 6oky, Kak g Morna BuaeTtb? OHa nepecekana
nepekpecToK 1 yaapuna meHs ¢ 6oky!

INT: But she hit me on the side, how could I see? She was crossing the intersection
and she hit me on the side!

CLIENT: The reason why we applied this is because in the lane of traffic, in the collision
between her vehicle and the other vehicle, she didn't have a stop sign but she
never saw a person coming. Our insured crossed multiple lanes of traffic, three or
four of them, and the other party, Tatiana Ivanova, got her into the accident.

INT: MpuynHa, noyemy Mbl MPUMEHWUIN 3TO, NOTOMY YTO B NOJIOCE ABMXEHUSA, MPWU
CTOJIKHOBEHUU MEeXAYy ee MallMHON WU APYrOon MALMHOWM, Y Hee He 6bl/10 3HaKa
"cTon", HO OHa He BuMAena, YTo MawwuHa nNpmbnmxaeTcs. Hawe 3acTpaxoBaHHoOe
NL0 Nepeceksia HeCKObKO JIMHWI ABUXEHUS, TPU UK YeTbIPe U3 HUX U apyras
ctopoHa (TaTtbsHa WMBaHOBa) BOB/EK/a ee B aBapuio.

LEPP: OHa nepecék n nponyctuna 3Hak "cton". {1 6bina B IMHUK, KaK MOSOXKEHO.

INT: She crossed and she passed the stop sign. I was in the lane, properly.

CLIENT: We do understand but at this time we are accepting 85% of your damages. You
must be alert.

INT: Mbl MOHMMaeM, HO cerdac Mbl NpuHUMaeM 85% Bawero yuepba. Bbl 40MKHbI 6bITb
BHMMaTENbHEN.

LEPP: Ho nouemy 85% ecnu oHa aBnseTcsa NnpuymMHon asapumn? OHa AO/KHA 6bITh
BMHOBHOW Ha 100%.

INT: But why 85% if she caused the accident? She has to be 100% guilty!

Russian - Insurance - Settlement Dispute Page 1

© 2016 Copyright. CyraCom International, Inc.


http://intranet/MARCOM/Logos/Forms/DispForm.aspx?ID=10
https://www.facebook.com/pages/CyraCom-LLC/134704783312720
https://www.facebook.com/pages/CyraCom-LLC/134704783312720
https://www.facebook.com/pages/CyraCom-LLC/134704783312720
https://www.facebook.com/pages/CyraCom-LLC/134704783312720
https://www.facebook.com/pages/CyraCom-LLC/134704783312720
https://www.facebook.com/pages/CyraCom-LLC/134704783312720
https://www.facebook.com/pages/CyraCom-LLC/134704783312720
https://www.facebook.com/pages/CyraCom-LLC/134704783312720
https://www.facebook.com/pages/CyraCom-LLC/134704783312720
https://www.facebook.com/pages/CyraCom-LLC/134704783312720
https://www.facebook.com/pages/CyraCom-LLC/134704783312720
https://www.facebook.com/pages/CyraCom-LLC/134704783312720
https://www.facebook.com/pages/CyraCom-LLC/134704783312720
https://www.facebook.com/pages/CyraCom-LLC/134704783312720
https://www.facebook.com/pages/CyraCom-LLC/134704783312720
https://www.facebook.com/pages/CyraCom-LLC/134704783312720
https://www.facebook.com/pages/CyraCom-LLC/134704783312720
https://www.facebook.com/pages/CyraCom-LLC/134704783312720
https://www.facebook.com/pages/CyraCom-LLC/134704783312720
https://www.facebook.com/pages/CyraCom-LLC/134704783312720
https://www.facebook.com/pages/CyraCom-LLC/134704783312720
https://www.facebook.com/pages/CyraCom-LLC/134704783312720
https://www.facebook.com/pages/CyraCom-LLC/134704783312720
https://www.facebook.com/pages/CyraCom-LLC/134704783312720
https://www.facebook.com/pages/CyraCom-LLC/134704783312720
https://www.facebook.com/pages/CyraCom-LLC/134704783312720
https://www.facebook.com/pages/CyraCom-LLC/134704783312720
https://www.facebook.com/pages/CyraCom-LLC/134704783312720
https://www.facebook.com/pages/CyraCom-LLC/134704783312720
https://www.facebook.com/pages/CyraCom-LLC/134704783312720
https://www.facebook.com/pages/CyraCom-LLC/134704783312720
https://www.facebook.com/pages/CyraCom-LLC/134704783312720
https://www.facebook.com/pages/CyraCom-LLC/134704783312720
https://www.facebook.com/pages/CyraCom-LLC/134704783312720
https://www.facebook.com/pages/CyraCom-LLC/134704783312720
https://www.facebook.com/pages/CyraCom-LLC/134704783312720

—~

CyraCom International Inc

CLIENT: You are a driver. You must make sure you completely look out making sure that
it is safe to change lanes and making sure that there is no other vehicle
approaching when you’'re entering an intersection to avoid hitting other vehicles.

INT: Bbl BOAUTENb, Bbl AOJIXKHbI MOSIHOCTLIO Y6eaAnTbCs, YTO 3TO 6e30MacHO MEeHsATb
JINHWUU N YOOCTOBEPUTLCS, YTO HET APYrMX NPUBANXKAIOWNXCA MaLLWH, Koraa
Bbe3)KaeTe Ha NepeKpECcToK, YTobbl n3bexaTb CTONKHOBEHUS C APYrOM MaLLINUHOMN.

LEPP: Ho a yxxe nepecékna nepekpécrtok! Korga Bbl nepecekaeTe NepekpécTok, Bbl
6onbwe He cMoTpuTe!

INT: But I had already passed the intersection! When you pass the intersection you
don’t look anymore!

CLIENT: You should have the ability to be defensive and see other vehicles approaching in
the traffic, that’s why we are accepting 85%. The vehicle that is already in the
intersection must be visible, you must be looking to your sides to make sure it's
safe to go into the intersection.

INT: Bbl 4OKHbBI 6bITb CMOCO6HbI 3aWNTUTLCS U BUAETb Apyrne npubnmxarwmecs
MalUWHbl B ABUXEHUWU, MOSTOMY Mbl NMpuHMUMaem 85%. MawmnHa, KoTopas yxe Ha
nepekpécTke AosKHa 6biTb 3aMeTHa, Bbl AO/IXXHbl CMOTPETb MO CTOPOHaM, 4ToObI
YAOCTOBEPUTLCS, YTO 6e30MacHoO Bbe3aTb Ha NEPEKPECTOK.

LEPP: Xopowo. Cnacmbo, HO B NO/IMLENCKOM OTYETE HanMMcaHo, 4YTto ee BMHa Ha 100%.

INT: Okay, thank you, but the police report says that she’s 100% guilty.

CLIENT: The police report does not indicate liability, it only says that they gave a citation
to our insured but does not show liability.

INT: Monnuenckmin OTYET He NOKa3bIiBAET BMHY, TaM TOJ/IbKO CKa3aHO, YTO OHU
Aanu wrpad HaweMy 3aCTpaxoBaHHOMY JIMLY, HO HE NMOKa3biBaeT
OTBETCTBEHHOCTM.

LEPP: Xopowo, ecnu g He NpuUMy BUHY Ha 15%, 4To cnyumTca? S noTepsto MawuHy?

INT: Well, if I don't accept the 15% what will happen? Do I lose the car?

CLIENT: Well, the person who inspected the vehicle will establish an agreement for that
part of the process.

INT: Hy, yenoBek KOTOpbI OCMaTpmMBas MallWHY, 3aK/II0OUYUT COrnalleHne Ha 3Ty YacTb
npouecca.

LEPP: Xopowo. Cnacubo.

INT: Okay, thank you.

CLIENT: You're welcome. Bye. Interpreter, that's all we need.

INT: Moxanyiicra. Jo cenganus. [Post-Session].

- End -
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