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INT: [Pre-Session].

CLIENT: Hello interpreter, I have an individual on the line. Her name is Trang and she
needs interpretation. Can you ask her how I can help her, please?

INT: Hello, may I introduce myself?

CLIENT: Yes.

INT: [Pre-session to LEPP]. Lam thé& nao tdi ¢ thé gilp ban?

LEPP: TOi chi mudn biét ly do tai sao ban tinh cho t6i 15%.

INT: I just want to know why you are charging me 15%.

CLIENT: As I explained before, based on the investigation and the assessment that she
provided she was part of the accident and she never took any actions to avoid it.
She didn't try to stop to avoid it.

INT: Nhu téi da gidi thich trudc day, dua trén viéc diéu tra va danh gia chi da cung
cép, chi la mét phan gay ra tai nan va chi khdng lam gi dé€ trdnh no, chi khdng cd
géng dung xe dé tranh nd.

LEPP: Tuy nhién, chi dung tdéi & phia bén hdng, 1am thé& nao téi c6 thé nhin thdy? Chi da
vuot qua giao 16 va chi dung t6i & phia bén hong!

INT: But she hit me on the side, how could I see? She was crossing the intersection
and she hit me on the side!

CLIENT: The reason why we applied this is because on the lane of traffic in the collision
between her vehicle and the other vehicle, she didn’t have a stop sign but she
never saw a person coming. Our insured crossed multiple lanes of traffic, three or
four of them, and the other party, Tran, got her into the accident.

INT: Ly do tai sao ching t6i ap dung diéu nay la do trong lan giao théng, trong vu va
cham gilta xe cta chi va chiéc xe khac, chi khéng c6 bang hiéu durng xe lai nhung
chi khéng bao gid nhin thdy mot ngudi dang chay tdi. Ngudi bao hiém cla ching
toi d& vugt qua nhiéu 1an xe giao théng, ba hodc bdn trong sé dé , va bén kia,
Trang, da khi€n cho chi ta bi tai nan.

LEPP: Chi ta da di qua va Chi ta da vugt qua bang hiéu ding lai. Téi d& & trong lan
dudng , dung cach.

INT: She crossed and she passed the stop sign. I was in the lane properly.

CLIENT: We do understand but at this time we are accepting 85% of your damages. You
must be alert.

INT: Chung tdi hiéu rd nhung tai thdi diém nay, ching tdi chdp nhén 85 % thiét hai
cua ban. Ban can phai canh giac.

LEPP: Nhung tai sao 85 % néu chi ta la ngudi gay ra tai nan? chi ta phai la 100 % co
16i!

INT: But why 85% if she caused the accident? She has to be 100% guilty!
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CLIENT: You are a driver, you must make sure you completely look out making sure
that it is safe to change lanes and making sure there are no other vehicles
approaching when entering an intersection to avoid hitting other vehicles.

INT: Ban la ngudi 13i xe , ban phai chdc chdn rang ban hoan toan tréng thdy va chac
chdn réng né an toan dé ddi sang 13n dudng khac va dam bao khéng cé xe khac
dang dén gan khi chay vao mét nga tu dé€ tranh dung xe khac.

LEPP: Nhung t6i da vuot qua nga tu ! Khi ban vugt qua giao 10 ban khéng nhin nira!

INT: But I had already passed the intersection! When you pass the intersection you
don’t look anymore!

CLIENT: You should have the ability to be defensive and see other vehicles approaching
in the traffic, that’s why we are accepting 85%. The vehicle that is already in the
intersection must be visible, you must be looking to your sides to make sure it is
safe to go in the intersection.

INT: Ban nén cdé kha nang dé phong va nhin cac chiéc xe khac dang chay trén dudng,
do la ly do tai sao chung t6i chdp nhan 85%. Chiéc xe dang trong cac giao 16
phai dudc nhin thdy, ban phai nhin bén canh ban d& chac chdn réng né du
an toan dé di vao trong céc giao 16.

LEPP: Pugc réi, cdm on ban, nhung theo bdo cdo cla canh sat ndi rang chi ta 100 % co
15i.

INT: Okay, thank you, but the police report says that she is 100% guilty.

CLIENT: The police report does not indicate liability, it only says that they gave a citation
to our insured but does not show liability.

INT: Céac bdo cdo cla canh sat khéng chi ra trach nhiém phap ly, né chi ndi réng ho da
dua cho ngudi bao hiém cla ching tdi gidy hau tda nhung khdng hién thj vé
trach nhiém phap ly.

LEPP: Vay, néu t6i khdong chdp nhéan 15 % diéu gi sé xay ra? Toi bi mat xe?

INT: Well, if I don’t accept the 15% what will happen? Do I lose my car?

CLIENT: Well, the person who inspected the vehicle will establish an agreement for this
part of the process.

INT: Vang, ngudi kiém tra chiéc xe s& dua ra mot thda thudn nhu mot phan clia qua
trinh.

LEPP: OK cam an ban.

INT: Okay, thank you.

CLIENT: You're welcome. Bye. Interpreter, that will be all.

INT: Khoéng cé chi. [Post-Session].

- End -
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