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INT: [Pre-Session].
CLIENT: Hello, interpreter. Please tell my client that my name is Rose from Hertz Rent-A-
Car and ask how I can help.

INT: Good afternoon, of course. May I also introduce myself to your client?
CLIENT: Go ahead.
INT: Thank you. [Pre-Session to LEPP]. MeHs 30ByT Poy3 n3 Xéptc PeHT-A-Kap. Kak s

MOry BaM NOMOYb?

LEPP: MocnywanTe, y MeHs1 o4YeHb cepbé3Has npobnema. [pomn3owno To, YTO MOs
cucTtemMa HaBuraumm He paboTaeT M 8 NnoTepsinacb CO CBOEN CEMbEN M MALUMHON,
KOTOPYIO Mbl y BaC apeHaoBasn. Mbl BCe O4YeHb yCTajau 1M cKasaTb NO npasae, s
[aXke He 3Hal0 KaK BEepHYTbCs B oTenb 6e3 HaBuratopa. Tak 4To noxanymncra
npuMBe3nTE MHE APYrov HaBuraTop, KOTOpbIA paboTaeT unamn xots 6bl npuwnnTe
KOro HMbyab, KTO MOXET NPMBE3TM €ro K HaM, rae Mbl cenyac.

INT: Look, I have a very serious problem. What happened is that my GPS is not
working and I am completely lost with my whole family in the car that we rented
with you guys. We are all very tired, and I honestly don’t know how to get back
to the hotel without the GPS. So please, could you bring another GPS that works
or please send someone to bring it to us where we are now?

CLIENT: Ma’am, I apologize for any inconvenience this has caused you and your family
but in order to help you, I will first need to verify some information on your car
rental contract. Could you please provide me with your RA number, the date you
picked up the vehicle, and the city of the location?

INT: MsM, 9 M3BMHSAKOCL 3a HeyA06CTBa NMPUUMHSEMbIE BaM U Ballel CeEMbE, HO YTOObI
BaM MOMOYb, MHE HY>XHO 6yaeT NOATBEPAUTb HEKOTOPYIO MHMOPMaUMo Ha
KOHTpaKTe apeHAbl MaluHbl. Noxanyncra npegoctasbTe MHe Baw RA HoMep,
AeHb Korga Bbl 3abpanu MalwuHy 1 ropos B KOTOPOM Bbl HAX0OAUTECH?

LEPP: RA HoMmep? 'Ae 9 MOry HamTu 3TOT HOMep? S He YBEpeHa, YTO OH Y MEHS eCTb.
INT: RA number? Where do I find this number? I'm not sure I have that.

CLIENT: The RA number is on the receipt you were given at the time of the pick-up. It's
an 8 digit number and begins with a 6. It's on the left hand side, towards the top.

INT: Homep RA, 6yaeT Ha KBUTaHUMM, KOTOPYIO BaM Aann Npu BblAayn MalWnHbI. 3TO
BOCbMW3HAYHbIA HOMEP M HAUYMHAETCA C WeCTU. ITO C 1EBON CTOPOHbI, C BEPXY.

LEPP: A pa, 9 Hawna KBuTaHuuo TyT B 6bapaayke. Centyac nocMoTpio. RA... Hawén.
Homep RA wecTb ceMb NATb WECTb- YeTbIpe ABa TPU BOCEMb.
INT: Ah yes, I found the receipt here in the glovebox. Let me see. RA... found it. The

RA number is 6756-4238.
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CLIENT: Great, thank you. And interpreter can you ask her the date of pick-up and the
city she picked the vehicle up in?

INT: 3ameyvaTenbHo, cnacmbo. CkaxuTe noxasnyncra B KaKoW AeHb Bbl 3abpann
MalUMHY U B KaKOM ropoae?

LEPP: KOHeuHOo, Mbl NpuXanun cerofHs yTpoM, nocne AauTesnbHOro nyTewecTemsa ¢ camoro
Hblo -Mopka. Mbl cpa3y oTNpaBUANCH 3@ MalWHON B KUCC... UM.. UU.. MO-MOEMY.

INT: Of course, we arrived this morning after a long trip all the way from New York.
We went directly to the place to pick up the car in Kiss... imm....ee.... T think.

CLIENT: Interpreter, does she mean Kissimmee?

INT: Bbl nmeeTe B BUAY Knccmm?

LEPP: [a, 3To cTpaHHOe Ha3BaHue.

INT: That's right, that weird name.

CLIENT: Okay, I found her contract. Am I currently speaking with Anna Ivanova?

INT: Xopowo, 9 Halwén ero KOHTPakKT, 8 cenyac pasrosapmeato ¢ AHATONIMEM
MBaHOBbLIM?

LEPP: Ha, 3710 A.

INT: Yes, that’s me.

CLIENT: And you are driving a 2014 black Mercedes, is that correct?

INT: M Bbl 3a pyném 4épHoro Mepceaeca ABYX TbICAYHO YeTblpHAALATOro roaa,
npaBwuibHO?

LEPP: [a, 310 6blNa goporas Bewb U TeENEpb 9 pa3opeHa, HO 3HAeTe YTo... 3TO TOro
CTOUT. DTa MawWwuHa - MeyTa.

INT: Yes, the thing was pretty expensive and now I'm broke but let me tell you
ma’am, it’s worth it. This car is a dream.

CLIENT: I am glad to hear that, ma’am. Now, unfortunately we will not be able to bring
you a GPS. You will actually have to drive the vehicle to the closest Hertz Rent-A-
Car location to swap out the old GPS for a new one.

INT: A paja 3To chnbiwaTb. HO K COXaneHuto, Mbl HE CMOXEM NPpUBE3TU BaM HaBuUraTtop,
Bbl AOJ/IXXHbI 6yAeTe NpmMBE3TM MalIWHY K 6nmxkarwemy XEpTc PeHT -A- Kap un
NMOMEHSATb CTapblil HaBUraTOp Ha HOBbIN.

LEPP: MocnywanTe, 9 yXe ckasana, YTo Mbl NOTEPSASIMCb B 3TOM ropoae C KOTOpPbIM He
3HaKOMbl, Bbl MOHMMaeTe? Kak s Ao/KeHa HaWTu 3TO MecCTOo, eC/in S Aaxe He
3Halo, rae HaxoXxycb cemyac?

INT: Look, I already told you that we are lost in this city that we aren’t familiar with,
you understand? How am I supposed to find the place if I don’t even know where
I am right now?
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CLIENT: Ma'am, I would be glad to provide you directions over the phone or even talk you
through getting there step by step if that would be easier.

INT: S ¢ yooBOMbCTBMEM NPEeAOCTaB/IO0 BaM Hanpas/ieHne no TefieoHy nnm gaxe
nowaroBo 06bsICHIO Kak Tyda Aobpartbcs, ecnu Tak byaer neruve.

LEPP: OueHb X0poLLOo, HO MOTOPONUTECH, MOTOMY UTO MOS baTepelika Ha TenedoHe
CaguTCa U yXe MUraeT KpacHas namnoyka, noHnmmaere?

INT: Very well, ma’am, but hurry up because my cell battery is running out fast and
the light is blinking red, you know?

CLIENT: Okay, do you have any idea of where you are located now? Do you see any
landmarks or stores nearby to help me identify your location?

INT: Xopouwo, Bbl MMeeTe Kakoe-nnbo npeacraBneHne rae Bbl HaxoauTecb? Bbl BuanTe
Kakoh HNbyab OPUEHTMP WM MarasuHbl psaaoM, 4Tobbl MOMOYb MHE onpeaenuTb
Balle MeCTO HaxOoXAeHunsa?

LEPP: (Silence, LEPP longer on the line.)

INT: Ma‘am, the interpreter will repeat the question. Bl nmeeTe kakoe-nnb6o
npeacraB/ieHne rae Bbl HaXxoanTecb? Bbl BUAUTE KaKOW HUOYAb OPUEHTUP UK
MarasuHbl psaaoM, 4Tobbl MOMOYb MHE ONpeaennTb Balle MeCTo Hax0oXAeHNs?

INT: Ma’am, this is the interpreter speaking. I am not hearing a response from the
other party.

CLIENT: Okay, interpreter. Unfortunately, I do not see her number in the contract so I
can’t call her back. She’ll have to call us back when she gets a chance. Thank you
for your help, and thank you for calling Hertz Rent-A-Car. Have a great day.

INT: You're welcome, ma’am. [Post-Session].

- End -
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