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Utilities - Meter Reading - Viethamese

INT: [Pre-Session].

CLIENT: Thank you for calling LG&E. How may I help you?

INT: May I introduce myself to the other party, please?

CLIENT: Of course, interpreter.

INT: [Pre-Session to LEPP]. Cdm ¢n ban da goi LG & E . T6i cé thé gilp gi cho ban?

LEPP: Xin chao, tdi vira di mua sdm vé va tdi nhan thdy rdng ngudi dan dng dén kiém tra
doéng ho do khi da di khdi, nhung canh ctra vudn cua toéi da bi khda, vi vay 6ng ta
da khodng thé di vao va kiém tra déng hd.

INT: Hello. I just returned from shopping and I noticed that the man that checks the
gas meter was leaving but my garden door was locked, so he wasn't able to go in
and check the meters.

CLIENT: Okay, well that’s not a problem, ma’am. We’'ll just send you a bill for an estimated
reading.

INT: Ok, do6 cling khong phai la mot van dg, thua ba. Chung t6i sé guiri cho ban mot hda
ddn udc tinh cho dong ho.

LEPP: Gee, t0i tha tra chinh xac nhirng gi t6i ng.

INT: Gee, well T would much rather pay exactly what I owe.

CLIENT: Well, if you can read the meter for me over the phone, I can enter it for you. Are
you on a cordless phone?

INT: Vang, néu ban cé thé doc ddng hd cho tdi qua dién thoai, toi c6 thé nhép né cho
ban. Ban c6 dang dung dién thoai khéng day?

LEPP: Vang. Toi dang di dén déng ho do bay gid.

INT: Yes. I'm on my way to the meter right now.

CLIENT: Alright. When you get there, can you tell me how many dials it has on it?

INT: Pudgc roi, khi ban di dén d6, ban cd thé cho téi biét trén mat ddéng hd nd cb bao
nhiéu quay s6?

LEPP: Uh-huh, T6i thdy ndé cé 7 quay s6 .

INT: Uh-huh. I see it has 7 dials.

CLIENT: You are looking at your water meter. Do you know where the gas meter is
located?

INT: Ban dang nhin vao déng h6 nudc cua ban. Ban cé biét dong ho do khi dudgc dat &
dau?

LEPP: Vang, day la mot cai khac vdi nam quay s6.

INT: Well, here’s another one with five dials.
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CLIENT: That’s your electric meter. The gas meter should have 6 dials on it, 4 on the top
with numbers, and two on the bottom without numbers.

INT: The interpreter will verify: did you say 6 dials, 4 on top with numbers, and 2 on
the bottom without?

CLIENT: Uh yes, that's right.
INT: Thank you. May do khi nén c6 6 quay s6 G do; 4 trén hang dau, véi nhitng con s0,
va hai & phia dudi, khdng co so.

LEPP: Ok, ok. T6i nhin thay né.
INT: Okay, okay. I see it.

CLIENT: Good! Do you see the dial on the right that has single digits? It rotates clockwise.

INT: T6t! Ban co6 thay quay s6 bén phai cd nhitng chit s duy nhat? N6 quay theo chiéu
kim dong ho.

LEPP: Vang. T6i thay né. D6 la gilra 6 va 7.

INT: Yes. I see it. It's between 6 and 7.

CLIENT: Okay. We read the lower number, which is a 6.

INT: Pugc. Chang toi doc s6 thdp hon, dé la 6.
LEPP: budc. Sau do, Mat trén quay ti€p theo quay theo hudng ngudc lai.
INT: Okay. Then, the hand on the next dial rotates in opposite direction.

CLIENT: Great, that's the right one. It should be going counterclockwise.

INT: Tuyét qua, do la mot diéu dang. N6 phai di ngugc chiéu kim dong ho.
LEPP: Pung. N6 chi dén 9.
INT: Correct. It is pointing to 9.

CLIENT: I'm sorry, interpreter. What did you say?
INT: The interpreter will repeat: correct. It is pointing to 9.

CLIENT: Super! Now go ahead and tell me what the other 2 dials say.

INT: T&t 1dm! Bay gid ti€p tuc va ndi cho tdi biét hién thi ctia 2 Quay sé khac.
LEPP: N6 néi 2 va 5.
INT: They say 2 and 5.

CLIENT: Well done! You have just read your meter. If you ever miss the reader again, just
call in and you can read it to us over the phone. We’ll send you a bill within 5
business days. Is there anything else I can help you with today, ma‘am?

INT: Lam t6t 1dm! Ban vira doc déng h6. Néu ban cd bao gid bd 1§ khdng gép dudc
ngudi doc ddng hd mot Ian nira, chi cn goi vao va ban cé thé doc cho ching toi
qgua dién thoai. Chlng t6i sé gui cho ban mét hoa dan trong vong 5 ngay lam viéc.
C6 diéu gi khac toi cb thé gilp ban cé ngay hdm nay, thua ba?
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LEPP: Khéng, khong phai bay gid. Cdm dn ban.
INT: No, not for now. Thank you.

CLIENT: Thank you for calling LG&E and have a great day. And thank you, interpreter.

That's all we need.
INT: Cam dn ban da goi LG & E. Cé mot ngay tuyét vai. [Post-Session]

- End -
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