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tilities - Payment Plan - Cantonese

INT: [Pre-Session].

CLIENT: Thank you for calling LG&E. How may I help you? Interpreter, you may go ahead
and introduce yourself first.

INT: [Pre-Session to LEPP]. Z#&4T ErEMLG& E.  FMT DLH /R A M e 2

LEPP: PR o IRAT S REMR A 2 TR0 S5 55 TN, AERER ] SAH [ WOsE & A, AL G A
MBREARBIRE M EZ 2.

INT: Hello. I am calling because my neighbor told me that she pays the same amount
every month, and it seems a little unfair because my bill is a lot more than what
she pays during the winter.

CLIENT: I see. It sounds like your neighbor might be on our Balanced Payment Plan,
where she pays the same amount every month.

INT: TR 1y L FHE A R G AU (38 T RE I N W S BE Y- ATkt 3, BB (E ) RS AH [ R B H

LEPP: FEFR, KIEREA LM TIMEET &), (AR TR A K e R H #AH R

INT: The truth is that I don't know what type of plan she has but I would like my
payments to be the same every month.

CLIENT: Alright, I can explain how it works. If you want to enroll in the plan, we first need
to look at the last year of your gas bills. Then, we need to estimate how much
you will be paying for the next 12 months.

INT: The interpreter requires repetition: would you please repeat after you stated “last
year of your gas bills?”

CLIENT: Oh, sure. Then, we need to estimate how much you will be paying for the next
12 months.

INT: Thank you. 70, Fr] DLARRE— T A8 G #REEWE. A R URAR DI HIBE R 8, JRoHh oy S 206
BRUR MR B AR, FRHANET — TIRIEAR 12 H W2 .

LEPP: (B FRAR M ] 28 B R A 7S A .

INT: But I have only been renting this apartment for the last six months.

CLIENT: Then we look at the usage of the previous tenant.

INT: PRI D 22 BR A DL AT 5 2 BE 1 & .

LEPP: TG, FRME 2 F AR 22 g 2

INT: Well, then how much would my payments come out to?

CLIENT: Well, before I can tell you that, I need to continue explaining the program and if
you still want to sign up, I can help you enroll over the phone.

INT: TFNE, FRESVRENC AT, FRAR LN, WARAR AR A, T DO g E AR
At Ao
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LEPP: RH, AR B 2 R T R, PR i 2

INT: Well, what else do you need to know?

CLIENT: Once we estimate your payment amount, you pay that for the next 11
months. Then, we figure out the actual billed usage versus what we estimated.

INT: — H IR ET ARG R, RS AR AL LA H AR 80 . SRR, FRoHh AT B LR R o PR
F R B R LU

LEPP: WUORFEEFEY, AR Z, gHiM?

INT: And what happens if it turns out that I paid too much?

CLIENT: We then pay you back the money in the form of a refund or we can credit your
account, whichever you prefer.

INT: R EIRER, ORFOE, 8 AT DA NEBEIRE, AR

LEPP: ARG TR =

INT: I think I would prefer it if you credited my account.

CLIENT: Okay. If we owe you money at the end of the year, you can let us know how
you’d like to get paid. Also, if you paid too little, then we would bill you for the
balance.

INT: U WU TR MR AR AT R AR ES, AR 7] ARG FR I AN AR RS R . S ok, WIIRARES 0k, mH FHh g
) S IE SR A R B

LEPP: WEG? A RARVEf L, AR SRS TT DA A8 T e R FEHUER 2

INT: What? If you do an estimate, how is it that you figure out the exact amount that
I consumed after all?

CLIENT: We continue reading your meter each month, just like we always do, to
determine your actual usage. In fact, we show you the actual usage each month
when we bill you for the estimated payment.

INT: T AR A 2, GO, DU e BB L. S b, R
ELF 1) s ST HAT B SBR[ R S 3 B B A T S 0

LEPP: WA I WS R AR B A

INT: Would it cost me extra to do it that way?

CLIENT: No, there’s no additional fee to enroll in the program.

INT: 17, IONPEAE AR 7 17 REAMC L

LEPP: Okay, nif, FRWETHAFIHER(RAE 2N ?

INT: Okay. Well then, how much will my estimated payment be?

CLIENT: Just a second and I'll calculate that for you. It looks like your estimated monthly
payment would be $132.25.

INT: The interpreter will verify: did you say $132.25?
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CLIENT: That’s correct.

INT: G4, ReEntEHIR. BRI TEA S H T R17$132.25.

CLIENT: I see that your bills are normally much lower in the summer but they almost
double in the winter so the average between the two comes out to $132.25.

INT: R PIIR BB H R E RIS 2, HMRAR, (BN —f%, KW 2 H-F5 R E
$132.25.

LEPP: ok, EBRVPEFE . JATERRIIE A, MR IREEE IR tHRT A ?

INT: Oh, that seems like a lot. I am going to speak with my husband first and then I
will let you know. Is that okay?

CLIENT: Sure thing, no problem. Ma‘am, is there anything else I can help you with today?

INT: 1M, . lady, 4 HEAG WA LLE /R ?

LEPP: 17, BUEAT. .

INT: No, not for now. Thank you.

CLIENT: Thank you for calling LG&E and have a great day. And interpreter, that will be all
for now.

INT: ZHEATEFLG&E. HRA WP —H. [Post-Session].

- End -
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