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Utilities - Payment Plan - Mandarin

INT: [Pre-Session]

CLIENT: Thank you for calling LG&E. How may I help you? Interpreter, you may go ahead and
introduce yourself first.

INT: Thank you, ma’am. [Pre-Session to LEPP]. EHIAEEE LGRE. BRI M AN ?

LEPP: REF - HTRBIERZANBBESFRUESDNABENEENEEN - BEERMARAF TER
ELANMMERS BN EZZ 7,

INT: Hello. I am calling because my neighbor told me that she pays the same amount
every month, and it seems a little unfair because my bill is a lot more than what she
pays during the winter.

CLIENT: I see. It sounds like your neighbor might be on our Balanced Payment Plan, where
she pays the same amount every month.

INT: REE 7. TR ENBEAEZ S 7 EAIM Balanced Payment Plan & #it%l - ke
e BAEMI BT E -

LEPP: EXERAHBHSN 7 AN - BERNEES AN N,

INT: The truth is that I don’t know what type of plan she has, but I would like my
payments to be the same every month.

CLIENT: Alright, I can explain how it works. If you want to enroll in the plan, we first need to
look at the last year of your gas bills. Then, we need to estimate how much you will
be paying for the next 12 months.

INT: Interpreter requires repetition: would you please repeat after you stated “the last
year of your gas bills?”

CLIENT: Sure. Then, we need to estimate how much you will be paying in the next 12
months.

INT: Thank you, ma’am. F# - O DIEHE— N XS BEAFREN - IRTEMAX MR - LR
NEEE—TNEEF—FHEHKSE - AF - RMNFTELRE—TNEE RN 12 MABREEM
EZD A

LEPP: BEXPMABENME T 6 1A -

INT: But I have only been renting this apartment for the last six months.

CLIENT: Then we look at the usage of the previous tenant.

INT: BABNIMSBBZAINEENERE -

LEPP: PEEHEXBENNREEZ DR ?

INT: Well then how much would my payments come out to?
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CLIENT: Well, before I can tell you that I need to continue explaining the program and if you
still want to sign up, I can help you enroll over the phone.

INT: BERTIUSFEBNZA - RBERELCHERE—F XD - RAENRREZEMANIE - &
BEGESFE LIEIEMMA -

LEPP: BIREBEZMB T AN ?

INT: Well, what else do you need to know?

CLIENT: Once we estimate your payment amount, you pay that for the next 11 months.
Then, we figure out the actual billed usage versus what we estimated.

INT: —BEMNMEELEHONMRED - T RN 11 MABRCESMNIBITEE - AfF - IS TER
PrevfE FHEWZR B X BN EER -

LEPP: PURERZHNBTRZ T EANIE?

INT: And what happens if it turns out that I paid too much?

CLIENT: We then pay you back the money in the form of a refund or we can credit your
account, whichever you prefer.

INT: ABNRHMERNSLUERM A NIBEA AR - sSiEZERNTTLUEER AR, - FRIEEW -

LEPP: EERSBENMMRILEREZENOKS -

INT: I think I would prefer it if you credited my account.

CLIENT: Okay. If we owe you money at the end of the year, you can let us know how you’d
like to get paid. Also, if you paid too little, then we would bill you for the balance.

INT: 4 - MRE 7T FENRMERNBXRGE - R[OS FENPRELZWEATZLRE - 59 - NRET
HARDT  BABNSIREWEFRI R -

LEPP: FA? WRRM—MEE - REATDBELHAEREENERYNEZRZ DIE?

INT: What? If you do an estimate, how is it that you can figure out the exact amount that
I consumed after all?

CLIENT: We continue to read your meter each month, just like we always do, to determine
your actual usage. In fact, we show you the actual usage each month when we bill
you for the estimated payment.

INT: B8N ARESMNE - RERINFEN—EMNOEEF - RBEEHNLIMERSE - 38 - &
MNE8T~ARGUWEGEEKSEWMER NSRBI EOERERE -

LEPP: FHEMNIERSFZGINZMEG ?

INT: Would it cost me extra to do it that way?
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CLIENT: No, there’s no additional fee to enroll in the program.

INT: A= Z2METOTUERBHIINERL -

LEPP: AEHE - BEWFTHEENRETEZ/VIE ?

INT: Okay. Well then, how much will my estimated payment be?

CLIENT: Just a second and I'll calculate that for you. It looks like your estimated monthly
payment would be $132.25.

INT: The interpreter will verify: ma’am, did you say $132.25?

CLIENT: That's correct.

INT: Thank you, ma’am. B% - HFBLE—T . EERXECERTIHHERFS2$132.25 ¢

CLIENT: I see that the bills are normally much lower in the summer but they almost double in
the winter, so the average between the two comes out to $132.25.

INT: REINEBEEANNERKEZREZEER 7LROME - BILFEBMN 7 —E - FIUXREZ
BRI EELRMES132.25,

LEPP: B - BEFEEZMW - WERBLEELRXR—TRARRBESIFR - aJlig?

INT: Oh, that seems like a lot. I am going to speak with my husband first and then I will
let you know. Is that okay?

CLIENT: Sure thing, no problem. Ma’am, is there anything else I can help you with today?

INT: LATLL - ZER - KK - BBETAFNSERS KO B ERMRS ?

LEPP: A MERA T o WEIRI -

INT: No, not for now. Thank you.

CLIENT: Thank you for calling LG&E. Have a great day.

INT: RO R B LGAE. ;8 BEHFM—XK - [Post-Session].

- End -
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