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INT: [Pre-Session].

CLIENT: Thank you for calling LG&E. How may I help you? Interpreter, you may go ahead
and introduce yourself first.

INT: [Pre-Session to LEPP]. Cnacmbo 3a 3B0HOK B LG&E. Kak 5 Mory Bam noMoub?

LEPP: 3apaBcTBYMTE. S 3BOHIO, MOTOMY YTO MOS COCeAKa CKasajsla MHE, YTO OHa NMNaTuT
OAHY WU Ty Xe CYMMY KaXAbl Mecsl N 9 CYMTal, YTO 3TO HEMHOIO He
cnpaBensiMBo, NOTOMY YTO MOM CYETa HaMHOrO Bblle, YeM OHa NIaTUT 3MMONA.

INT: Hello. I am calling because my neighbor told me that she pays the same amount
every month, and it seems a little unfair because my bill is more than what she
pays during the winter.

CLIENT: I see. It sounds like your neighbor might be on our Balanced Payment Plan,
where she pays the same amount every month.

INT: MoHaTHO. MNoxoXe, YTo Balla coceaka 3anmcaHa Ha Haw CbanaHCMpoBaHHbIN
Mnan OnnaTbl, KOrAa OHa NIATUT OAHY U Ty XXe CYMMY KaXXAbl Mecsi.

LEPP: CkasaTb No npaeAe, 1 He 3HAt0 Kakol y Heé niaH, Ho A 6bl xoTena UMEeTb
OANHAKOBYO OMnnaTy KaXAabli Mecsdu,.

INT: The truth is that I don’t know what type of plan she has, but I would like my
payments to be the same every month.

CLIENT: Alright, I can explain how it works. If you want to enroll in the plan, we first need
to look at the last year of your gas bills. Then, we need to estimate how much
you will be paying in the next 12 months.

INT: The interpreter requires repetition: would you please repeat after you stated “last
year of your gas bills?”

CLIENT: Oh, sure. Then, we need to estimate how much you will be paying in the next 12
months.

INT: Thank you. Xopowo, 9 Mory 06baCHUTb BaM Kak 3To paboTtaeT. Ecnu Bbl XoTuTE
3anmcaTtbCs Ha NJiaH, CHavana Mbl AO/KHbI MOCMOTPETb Ha Bally NpoLuorogHue
cyeTa 3a ras. 3aTteMm, HaM HyXHO 6yaeT oueHUTb CKONbKO Bbl ByaeTe nnaTuUTh B
nocneaywoume ABeHaauaTb MecsLeB.

LEPP: Ho 9 apeHgoBana 3Ty KBapTuUpy TOJIbKO Noc/fieaHue WecCTb MecsueB.

INT: But I have only been renting this apartment for the last six months.

CLIENT: Then we look at the usage of the previous tenant.

INT: Torpga Mbl NMOCMOTPUM Ha MCMOJIb30BaHMe rasa npeabiayLero XusbLa.

LEPP: XopoLwo, Toraa CKosibKO MHe HYXHO byaeT nnatutb?

INT: Well then how much would my payments come out to?
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CLIENT: Well, before I can tell you that, I need to continue explaining the program and if
you still want to sign up, I can help you enroll over the phone.

INT: XopoLo, HO nMpexae YeM 9 MOry BaM 3TO CKa3aTb, MHE HY>XHO MPOAOIKUTb
06BbSACHEHWE NPOrpaMMbl U €Cnn Bbl MO-MPEXHEMY XOTUTE 3anucaTbCs, S
MOry MOMOYb BaM 3TO cAenatb no TenedoHy.

LEPP: Xopowo, 4To eLé BaM HYXHO 3HaTb?
INT: Well, what else do you need to know?

CLIENT: Once we estimate your payment amount, you pay that for the next 11 months.
Then, we figure out the actual billed usage versus what we estimated.

INT: Korga Mbl onpegennm cymMMmy oniaTthl, Tak Bbl byaeTe niatuTb B nocneayroume
OAMHHAAUATb MecsueB. 3aTeM, Mbl onpeaenmMm dhakTM4Yeckoe UCMnoib30BaHue
NPOTUB TOr0 YTO Mbl OLEHWUIIN.

LEPP: A UTO CyuynTCa ecnu g nepennatuna?
INT: And what happens if it turns out that I paid too much?

CLIENT: We then pay you back the money in the form of a refund or we can credit your
account, whichever you prefer.

INT: Toraa Mbl BbiJ1aTUM BaM AeHbIM B OpMe BO3BpaTa WM Mbl MOMNOAHUM Ball CYET,
B 3aBMCMMOCTU YTO Bbl NpeAnoYyTETE.

LEPP: A AyMmato, 4To s NPeArnouTy, €Ccnm Bbl MOMNOJHUTE MOW CYET.
INT: I think I would prefer it if you credited my account.

CLIENT: Okay. If we owe you money at the end of the year, you can let us know how
you'd like to get paid. Also, if you paid too little, then we would bill you for the
balance.

INT: Xopowo, ecnu Mbl 6yaeM AO/KHbI BaM AeHbrM B KOHLE roAa, Bbl HaM gaaute
3HaTb, KaK Bbl XOTUTE NOMYYUTb 3Ty onnaTy. Takxe, ecnn Bbl 3anaaTuim
HeAOCTaTOYHO, TOr4Aa Mbl BbICTaBMM BaM CYET 3a OoCTaBLUMics H6anaHc.

LEPP: YTto? Ecnun Bbl aenaete npeasBapuTesbHYO0 OLUEHKY, KaK Bbl onpeaensieTe To4YHoe
KONnM4ecTBo Moero notpebneHnsa?
INT: What? If you do an estimate, how is it that you figure out the exact amount that

I consumed after all?

CLIENT: We continue to read your meter each month, just like we always do, to determine
your actual usage. In fact, we show you the actual usage each month when we
bill you for the estimated payment.

INT: Mbl npoao)xaemM NpoBepATb Ball CYHETUMK KaxAbl Mecsil, KaK Mbl AenaeM Bceraa,
yTo6bl ONpeaennTb akTMYecKoe Mcrnonb3oBaHMe. Ha caMmoM gene, Mbl
NnokasblBaeM BaM (paKTUUYeCcKoe UCMOSb30BaHUE KaXabl Mecsil, Koraa nocbiiaeM
CYET Ha NpeanosIoXKMUTENbHYO onaaTy.
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LEPP: 3710 6yaeT Aopoxe, ecnu aenaTtb TaknMm obpasom?

INT: Would it cost me extra to do it that way?

CLIENT: No, there’s no additional fee to enroll in the program.

INT: HeT, He byaeT AONOAHUTENbHbBIX ONJiaT, YTO6bl 3anNMcaTbCsa Ha 3Ty NporpaMMy.

LEPP: Xopowo, cKkonbko 6yaeT Mos NpeanosioXuTenbHas onaaTta?

INT: Okay. Well, then how much will my estimated payment be?

CLIENT: Just a second and I'll calculate that for you. It looks like your estimated monthly
payment would be $132.25.

INT: The interpreter will verify: did you say $132.25?

CLIENT: That's correct.

INT: CekyHay, 8 ceiyac BaM noguuTtar. [loxoxe,yTo Bawa npeanonoxXuTenbHas
onnaTa 6yaet $132.25.

CLIENT: I see that your bills are normally much lower in the summer but they almost
double in the winter, so the average between the two comes out to $132.25.

INT: S BUXY, YTO cYeTa HAaMHOIo MeHbLUE JIETOM, HO 3MMOIM NOYTU B ABa pa3a bonblle,
MoaTOMYy CpeAHee MexAay AByMs nonydaetcs $132.25.

LEPP: MonyuyaeTca MHOro. 8 cHayana NOroBopt CO CBOUM MYXXEM U MOTOM AaM BaM
3HaTb. Xopowo?

INT: Oh, that seems like a lot. I am going to speak with my husband first and then I
will let you know. Is that okay?

CLIENT: Sure thing, no problem. Ma’am, is there anything else I can help you with today?

INT: KoHeuHo, 6e3 npobnem. Mory nm s Bam eweé yemM-HmMbyab NOMoYb?

LEPP: HeT, He cenvac. Cnacubo.

INT: No, not for now. Thank you.

CLIENT: Thank you for calling LG&E. Have a great day.

INT: Cnacubo, uto no3soHunn B LG&E. Xopowero Bam gH4. [Post-Session].

- End -
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