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Utilities - Payment Plan - Viethamese

INT: [Pre-Session].

CLIENT: Thank you for calling LG&E. How may I help you? Interpreter, you may go ahead
and introduce yourself first.

INT: [Pre-session to LEPP]. Cam on ban da goi LG & E. Tdi c6 thé gilp gi cho ban?

LEPP: Xin chao. T6i goi vi hang x6m cua tdi ndi vdi tdi rang ¢ ta tra cing mot sd tién
mdi thang, va cé vé nhu mot chit khéng cong béng vi héa don cla téi nhiéu han
nhitng gi c6 phai tra trong suét mua dong.

INT: Hello. I am calling because my neighbor told me that she pays the same amount
every month and it seems a little unfair because my bill is a lot more than what
she pays during the winter.

CLIENT: I see. It sounds like your neighbor might be on our Balanced Payment Plan, where
she pays the same amount every month.

INT: Toi thdy. C6 vé nhu ngudi hang xém cua ban ¢ thé & trong chudng trinh thanh
todn can bang cua chiing tdi, khi ma co dy trd cung mdt s tién mdi thang.

LEPP: Su that la téi khong biét gi vé loai chuang trinh c6 &y co, nhung t6i mudn thanh
toan cua toi 1d nhu nhau mdi thang.
INT: The truth is that I don’t know what type of plan she has but I would like my

payments to be the same every month.

CLIENT: Alright, I can explain how it works. If you want to enroll in this plan, we first need
to look at the last year of your gas bills. Then, we need to estimate how much you
will be paying in the next 12 months.

INT: This is the interpreter speaking: would you please repeat after you stated “last
year of your gas bills?”

CLIENT: Oh, sure. Then, we need to estimate how much you will be paying in the next 12
months.

INT: Thank you. Pudc rdi, tdi cé thé giai thich né hoat ddng nhu th& nao. Néu ban
muon ghi danh vao chuadng trinh, dau tién ching ta can phai nhin vao nhitng hda
dan tién ga cla ban vao nam ngoai. Sau do, ching ta can phai udc tinh ban sé tra
bao nhiéu tién trong 12 thang tiép theo.

LEPP: Nhung t6i chi mdi thué can hd nay trong sau thang qua.
INT: But I have only been renting this apartment for the last six months.

CLIENT: Then, we look at the usage of the previous tenant.

INT: Vay, ching ta nhin vao s6 lugng s dung clia ngudi thué trude do.

LEPP: Vay thi s6 tién thanh toan cua t6i sé la bao nhiéu?

INT: Well, then how much would my payments come out to?
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CLIENT: Well, before I can tell you that, I need to continue explaining the program. If you
still want to sign up I can help you enroll over the phone.

INT: Vang, trudc khi tdi co thé ndi vdi ban vé diéu dd, tdi can phai tiép tuc giai thich vé
chugng trinh nay, va néu ban van mudn déng ky, tdi c6 thé gitp ban ghi danh qua
dién thoai.

LEPP: Vang, ban can biét diéu gi khac?

INT: Well, what else do you need to know?

CLIENT: Once we estimate your payment amount, you pay that for the next 11 months.
Then, we figure out the actual billed usage versus what we estimated.

INT: Mot khi chidng toi udc tinh sé tién thanh todn cla ban, ban phai tra so tién dé cho
11 thang tiép theo. Sau d6, chung t6i tim ra so lugng st dung thuc té so vdi
nhirng gi chdng to6i udc tinh.

LEPP: Va diéu gi sé xay ra néu toi da tra qua nhiéu?
INT: And what happens if it turns out that I paid too much?

CLIENT: We then pay you back the money in the form of a refund or we can credit your
account, whichever you prefer.

INT: Chuing téi sé tra lai tién theo hinh thic hoan lai tién, hodc ching ta cé thé tra vao
tai khoan cua ban, tuy theo y ban thich.

LEPP: To6i nghi réng toi sé thich néu ban tra vao tai khoan cua toi.
INT: I think I would prefer it if you credited my account.

CLIENT: Okay. If we owe you money at the end of the year, you can let us know how you’d
like to get paid. Also, if you paid too little, then we would bill you for the balance.

INT: Pudgc. Néu ching tdi ng ban tién vao cudi ndm nay, ban cé thé cho ching tdi biét
ban mudn dudc tra tién thé nao. Ngoai ra, néu ban tra tién qua it, sau do chung
toi sé guri hdéa don cho s6 tién con lai cua ban.

LEPP: Sao? NEu ban lam moét udc tinh, 1am thé nao ma ban xac dinh dudc so tién chinh
Xac ma toi tiéu thu sau khi toi sir dung tat ca?
INT: What? If you do an estimate, how is it that you figure out the exact amount that I

consumed after all?

CLIENT: We continue to read your meter each month, just like we always do, to determine
your actual usage. In fact, we show you the actual usage each month when we bill
you for the estimated payment.

INT: Chung toi tiép tuc doc ddng hd mdi thang, gidng nhu chiing téi van lam, dé xac
dinh viéc str dung thuc té cua ban. Trong thuc t€, ching tbi chi cho ban sé lugng
str dung thuc t& mdi thang khi 1ap hoa don thanh todn udc tinh.

LEPP: N6 sé& tinh thém chi phi dé€ lam diéu d4?
INT: Would it cost me extra to do it that way?
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CLIENT: No, there’s no additional fee to enroll in the program.

INT: Khong, khong c6 thém khoan Ié phi ghi danh trong chudng trinh.

LEPP: Ok, vay, s0 tién udc tinh sé thanh toan cua to6i la bao nhiéu?

INT: Okay. Well, then how much will my estimated payment be?

CLIENT: Just a second and I'll calculate that for you. It looks your estimated monthly
payment would be $132.25.

INT: This is the interpreter speaking: did you say $132.25?

CLIENT: That's correct.

INT: Chi can moét giay va toi sé tinh cho ban, cé vé nhu thanh todn hang thang uéc tinh
s€ la $132,25.

CLIENT: I see that the bills are normally much lower in the summer but they almost double
in the winter, so the average between the two comes out to $132.25.

INT: T6i thdy rang cac hda dan thudng thdp hon nhiéu trong mlua hé nhung lai tang
gan nhu gap do6i vao mua doéng, vi vay trung binh gitra hai mua la $ 132,25.

LEPP: Oh, c6 vé nhu rat nhiéu. T6i sé ndi chuyén vdi chong toi trudc va sau do toi sé cho
ban biét. bugc khong?

INT: Oh, that seems like a lot. I am going to speak with my husband first and then I
will let you know. Is that okay?

CLIENT: Sure thing, no problem. Ma‘am, is there anything else I can help you with today?

INT: Pudgc chlr, khdng cé van dé. Thua ba, con cd bat c diéu gi khac tdi co thé gilp
ban ngay hom nay dugc khong?

LEPP: Khong, khong phai bay gid. CAm aon ban.

INT: No, not for now. Thank you.

CLIENT: And thank you for calling LG&E. Have a great day.

INT: Cam dn ban da goi LG & E. C6 mot ngay tuyét vaGi. [Post-Session].

- End -
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